
Lexington-Fayette PRIVATE 
Urban County Government

Request for Proposals
ADVANCE \D 7.20
ADVANCE \D 7.20The Lexington-Fayette Urban County Government hereby requests proposals for Medical Service Billing and Collection Services for Family Care Center to be provided in accordance with terms, conditions and specifications established herein.

Sealed proposals will be received in the Division of Central Purchasing, Room 338, Government Center, 200 East Main Street, Lexington, KY, 40507, until 2:00 PM, prevailing local time, on November 19, 2008.

Proposals received after the date and time set for opening proposals will not be considered for award of a contract and will be returned unopened to the Proposer.  It is the sole responsibility of the Proposer to assure that his/her proposal is received by the Division of Central Purchasing before the date and time set for opening proposals.

Proposals must be sealed in an envelope and the envelope prominently marked: 


RFP #43-2008 Medical Service Billing and Collection Services for Family Care Center
If mailed, the envelope must be addressed to:




Purchasing Director




Lexington-Fayette Urban County Government




Room 338, Government Center




200 East Main Street




Lexington, KY  40507

Additional copies of this Request For Proposals are available from the Division of Central Purchasing, Room 338 Government Center, 200 East Main Street, Lexington, KY  40507, (859)-258-3320, at no charge.

Proposals, once submitted, may not be withdrawn for a period of sixty (60) calendar days.

The Proposer must submit one (1) master and seven (7) duplicates of their proposal for evaluation purposes.
The Lexington-Fayette Urban County Government reserves the right to reject any or all proposals, and to waive technicalities and informalities when such waiver is determined by the Lexington-Fayette Urban County Government to be in its best interest.

Signature of this proposal by the Proposer constitutes acceptance by the Proposer of terms, conditions and requirements set forth herein.

Minor exceptions may not eliminate the proposal.  Any exceptions to the specifications established herein shall be listed in detail on a separate sheet and attached hereto.  The Lexington-Fayette Urban County Government shall determine whether any exception is minor.

The Lexington-Fayette Urban County Government encourages the participation of minority- and women-owned businesses in Lexington-Fayette Urban County Government contracts.  This proposal is subject to Affirmative Action requirements attached hereto.

Laws and Regulations
All applicable state laws, municipal ordinances and regulations of all authorities having jurisdiction over the project shall apply to the contract, and the shall be deemed to be incorporated herein by reference.

Equal Employment Opportunity
The Entity (regardless of whether construction contractor, non-construction contractor or supplier) agrees to provide equal opportunity in employment for all qualified persons, to prohibit discrimination in employment because of race, color, creed, national origin, sex or age, and to promote equal employment through a positive, continuing program from itself and each of its subcontracting agents.  This program of equal employment opportunity shall apply to every aspect of its employment policies and practices.

Kentucky Equal Employment Opportunity Act
The Kentucky Equal Employment Opportunity Act of 1978 (KRS 45.560-45.640) requires that any "county, city, town, school district, water district, hospital district, or other political subdivision of the state shall include in directly or indirectly publicly funded contracts for supplies, materials, services, or equipment hereinafter entered into the following provisions:


"During the performance of this contract, the contractor agrees as follows:



(1)  The contractor will not discriminate against any employee or applicant for employment because of race, color, religion, sex, age, or national origin;

(2) The contractor will state in all solicitations or advertisements for employees placed by or on behalf of the contractors that all qualified applicants will receive consideration for employment without regard to race, color, religion, sex, age, or national origin;


(3)  The contractor will post notices in conspicuous places, available to employees and applicants for employment, setting forth the provision of the nondiscrimination clauses required by this section; and



(4) The contractor will send a notice to each labor union or representative of workers with which he has a collective bargaining agreement or other contract or understanding advising the labor union or workers' representative of the contractor's commitments under the nondiscrimination clauses." 


The Act further provides:



"KRS 45.610.  Hiring minorities -- Information required



(1)  For the length of the contract, each contractor shall hire minorities from other sources within the drawing area, should the union with which he has collective bargaining agreements be unwilling to supply sufficient minorities to satisfy the agreed upon goals and timetables.



(2)  Each contractor shall, for the length of the contract, furnish such information as required by KRS 45.560 to KRS 45.640 and by such rules, regulations and orders issued pursuant thereto and will permit access to all books and records pertaining to his employment practices and work sites by the contracting agency and the department for purposes of investigation to ascertain compliance with KRS 45.560 to 45.640 and such rules, regulations and orders issued pursuant thereto.



KRS 45.620.  Action against contractor -- Hiring of minority contractor or subcontractor



(1)  If any contractor is found by the department to have engaged in an unlawful practice under this chapter during the course of performing under a contract or subcontract covered under KRS 45.560 to 45.640, the department shall so certify to the contracting agency and such certification shall be binding upon the contracting agency unless it is reversed in the course of judicial review.



(2)  If the contractor is found to have committed an unlawful practice under KRS 45.560 to 45.640, the contracting agency may cancel or terminate the contract, conditioned upon a program for future compliance approved by the contracting agency and the department.  The contracting agency may declare such a contractor ineligible to bid on further contracts with that agency until such time as the contractor complies in full with the requirements of KRS 45.560 to 45.640.



(3)  The equal employment provisions of KRS 45.560 to 45.640 may be met in part by a contractor by subcontracting to a minority contractor or subcontractor.  For the provisions of KRS 45.560 to 45.640, a minority contractor or subcontractor shall mean a business that is owned and controlled by one or more persons disadvantaged by racial or ethnic circumstances.



KRS 45.630 Termination of existing employee not required, when



Any provision of KRS 45.560 to 45.640 notwithstanding, no contractor shall be 


required to terminate an existing employee upon proof that employee was employed prior to the date of the contract.



KRS 45.640 Minimum skills



Nothing in KRS 45.560 to 45.640 shall require a contractor to hire anyone who fails to demonstrate the minimum skills required to perform a particular job."



It is recommended that all of the provisions above quoted be included as special conditions in each contract.  In the case of a contract exceeding $250,000, the contractor is required to furnish evidence that his workforce in Kentucky is representative of the available work-force in the area from which he draws employees, or to supply an Affirmative Action plan which will achieve such representation during the life of the contract.

Contention Process

Vendors who respond to this invitation have the right to file a notice of contention associated with the RFP process or to file a notice of appeal of the recommendation made by the Director of Central Purchasing resulting from this invitation.  

Notice of contention with the RFP process must be filed within 3 business days of the bid/proposal       opening by (1) sending a written notice, including sufficient documentation to support contention, to the Director of the Division of Central Purchasing or (2) submitting a written request for a meeting with the Director of Central Purchasing to explain his/her contention with the RFP process. After consulting with the Commissioner of Finance the Chief Administrative Officer and reviewing the documentation and/or hearing the vendor, the Director of Central Purchasing shall promptly respond in writing findings as to the compliance with RFP processes.  If, based on this review, a RFP process irregularity is deemed to have occurred the Director of Central Purchasing will consult with the Commissioner of Finance, the Chief Administrative Officer and the Department of Law as to the appropriate remedy.

Notice of appeal of a RFP recommendation must be filed within 3 business days of the RFP recommendation by (1) sending a written notice, including sufficient documentation to support appeal, to the Director, Division of Central Purchasing or (2) submitting a written request for a meeting with the Director of Central Purchasing to explain his appeal.  After reviewing the documentation and/or hearing the vendor and consulting with the Commissioner of Finance and the Chief Administrative Officer, the Director of Central Purchasing shall in writing, affirm or withdraw the recommendation.
SELECTION CRITERIA:

A) Demonstrated experience with medical billing and electronic billing methods.

B) Description of approach to the scope of work, proposed work plan, and ability to meet the objectives.

C) The thoroughness of the proposal submitted, particularly the proposed work plan.

D) Demonstrated professional experience through client recommendations. 

E) Proof of errors and omissions insurance and indemnification insurance.

F) The proposals fee structure for the scope of work.

G) Any other considerations deemed pertinent by the LFUCG.
H) Specialized experience and technical competence of the person or firm with the type of Service required.

I) Capacity of the person or firm to perform the work, including any specialized services, within the time limitations.

J) Character, integrity, reputation, judgment, experience and efficiency of the person or firm.

K) Past record and performance on contracts with the LFUCG or other governmental agencies and private industry with respect to such factors as control of cost, quality of work and ability to meet scheduling.

L) Familiarity with the details of the project.

M) Degree of local employment to be provided by the person or firm.

Proposals shall contain the appropriate information necessary to evaluate based on these criteria. A committee composed of government employees as well as representatives of relevant user groups will evaluate the proposals.

Questions shall be addressed to:





Candace Wafford




Division of Central Purchasing





cwafford@lfucg.com
Affirmative Action Plan

All bidders must submit as a part of the bid package the following items to the Urban County Government:

1.
Affirmative Action Plan for his/her firm;

2.
Current Force Analysis Form;

Failure to submit these items as required may result in disqualification of the Bidder from award of the contract.

All submissions should be directed to:


Director, Division of Central Purchasing


Lexington-Fayette Urban County Government


200 East Main Street, 3rd Floor


Lexington, Kentucky 40507

All questions regarding this proposal must be directed to the Division of Central Purchasing, (859)-258-3320. 


AFFIDAVITPRIVATE 


Comes the Affiant, ___________________________________, and after being 

first duly sworn, states under penalty of perjury as follows:


1.  His/her name is _____________________________________ and he/she 

is the individual submitting the proposal or is the authorized representative of 

______________________________________________________________, the entity 

submitting the proposal (hereinafter referred to as "Proposer").


 2.  Proposer will pay all taxes and fees, which are owed to the Lexington-Fayette 

Urban  County Government at the time the proposal is submitted, prior to award of the

contract and will maintain a "current" status in regard to those taxes and fees during the 

life of the contract.


 3.  Proposer will obtain a Lexington-Fayette Urban County Government business 

license, if applicable, prior to award of the contract.


 4.  Proposer has authorized the Division of Central Purchasing to verify the above-

mentioned information with the Division of Revenue and to disclose to the Urban 

County Council that taxes and/or fees are delinquent or that a business license has not 

been obtained.


 5.  Proposer has not knowingly violated any provision of the campaign finance 

laws of the Commonwealth of Kentucky within the past five (5) years and the award of 

a contract to the Proposer will not violate any provision of the campaign finance laws of 

the Commonwealth.


 6.  Proposer has not knowingly violated any provision of Chapter 25 of the 

Lexington-Fayette Urban County Government Code of Ordinances, known as "Ethics 

Act."










Continued on next page

 7.  Proposer acknowledges that "knowingly" for purposes of this Affidavit means, 

with respect to conduct or to circumstances described by a statute or ordinance defining 

an offense, that a person is aware or should have been aware that his conduct is of that 

nature or that the circumstance exists.


Further, Affiant sayeth naught.






 














                                                       ___________________________________________

STATE OF ___________________________________________

COUNTY OF _________________________________________


The foregoing instrument was subscribed, sworn to and acknowledged before me 

by _______________________________________________ on this the ________ 

day of ___________________, 2008.


My Commission expires: ___________________________


























                                                                       ________________________________________






    NOTARY PUBLIC, STATE AT LARGE
EQUAL OPPORTUNITY AGREEMENT

PRIVATE 

The Law

•
Title VII of the Civil Rights Act of 1964 (amended 1972) states that it is unlawful for an employer to discriminate in employment because of race, color, religion, sex, age (40-70 years) or national origin.

•
Executive Order No. 11246 on Nondiscrimination under Federal contract prohibits employment discrimination by contractor and sub-contractor doing business with the Federal Government or recipients of Federal funds.  This order was later amended by Executive Order No. 11375 to prohibit discrimination on the basis of sex.

•
Section 503 of the Rehabilitation Act of 1973 states:



The Contractor will not discriminate against any employee or applicant for employment



because of physical or mental handicap.
•
Section 2012 of the Vietnam Era Veterans Readjustment Act of 1973 requires Affirmative Action on behalf of disabled veterans and veterans of the Vietnam Era by contractors having Federal contracts.

•
Section 206(A) of Executive Order 12086, Consolidation of Contract Compliance Functions for Equal Employment Opportunity, states:



The Secretary of Labor may investigate the employment practices of any Government



contractor or sub-contractor to determine whether or not the contractual provisions



specified in Section 202 of this order have been violated.
******************************
The Lexington-Fayette Urban County Government practices Equal Opportunity in recruiting, hiring and promoting.  It is the Government's intent to affirmatively provide employment opportunities for those individuals who have previously not been allowed to enter into the mainstream of society.  Because of its importance to the local Government, this policy carries the full endorsement of the Mayor, Commissioners, Directors and all supervisory personnel.  In following this commitment to Equal Employment Opportunity and because the Government is the benefactor of the Federal funds, it is both against the Urban County Government policy and illegal for the Government to let contracts to companies which knowingly or unknowingly practice discrimination in their employment practices.  Violation of the above mentioned ordinances may cause a contract to be canceled and the contractors may be declared ineligible for future consideration.

Please sign this statement in the appropriate space acknowledging that you have read and understand the provisions contained herein.  Return this document as part of your application packet.

Bidders

I/We agree to comply with the Civil Rights Laws listed above that govern employment rights of minorities, women, Vietnam veterans, handicapped and aged persons.

___________________________________

______________________________________________

Signature





Name of Business


WORKFORCE ANALYSIS FORM

PRIVATE 

Name of Organization:   ______________________________________________________



           Date:______/______/______

	PRIVATE 
Categories
	Total
	White
	Black
	Other
	Total

	
	
	M
	F
	M
	F
	M
	F
	M
	F

	 Administrators
	
	
	
	
	
	
	
	
	

	 Professionals
	
	
	
	
	
	
	
	
	

	 Superintendents
	
	
	
	
	
	
	
	
	

	 Supervisors
	
	
	
	
	
	
	
	
	

	 Foremen
	
	
	
	
	
	
	
	
	

	 Technicians
	
	
	
	
	
	
	
	
	

	 Protective Service
	
	
	
	
	
	
	
	
	

	 Para-Professionals
	
	
	
	
	
	
	
	
	

	 Office/Clerical
	
	
	
	
	
	
	
	
	

	 Skilled Craft
	
	
	
	
	
	
	
	
	

	 Service/Maintenance
	
	
	
	
	
	
	
	
	

	Total:
	
	
	
	
	
	
	
	
	



Prepared by: ____________________________________________________________











     Name & Title

DIRECTOR, DIVISION OF CENTRAL PURCHASINGPRIVATE 


LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT


200 EAST MAIN STREET


LEXINGTON, KENTUCKY 40507

Parties who require assistance in developing an Affirmative Action Plan are encouraged to contact the Lexington-Fayette Urban County Government Equal Employment Opportunity (EEO) Officer at 859/258-3132.


NOTICE OF REQUIREMENT FOR AFFIRMATIVE ACTION TO ENSURE


EQUAL EMPLOYMENT OPPORTUNITIES AND DBE CONTRACT PARTICIPATION

The Lexington-Fayette Urban County Government has set a goal that not less than ten percent (10%) of the total value of this contract be subcontracted to MBE/WBE's.  The goal for the utilization of certified MBE/WBE's as subcontractors are recommended goals.  Contractors who fail to meet such goals will be expected to provide written explanations to the EEO Officer and the Director of the Division of Central Purchasing of efforts they have made to accomplish the recommended goals and the extent to which they are successful in accomplishing the recommended goals will be a consideration in the procurement process.

For assistance in locating MBE/WBE Subcontractors contact Candace Wafford at 859/258-3320 or by writing the address listed below:


Candace Wafford, Buyer Sr. – Division of Central Purchasing

Lexington-Fayette Urban County Government


200 East Main Street 

Lexington, Kentucky 40507


RISK MANAGEMENT PROVISIONS


INSURANCE AND INDEMNIFICATION

PRIVATE 


A.
1.0
DEFINITIONS.

The CONTRACTOR understands and agrees that the Risk Management Provisions of this Contract define the responsibilities of the CONTRACTOR to the OWNER.


As used in these Risk Management Provisions, the terms "CONTRACTOR" and "OWNER" shall be defined as follows:
a.
“CONTRACTOR” means the contractor and its employees, agents, servants, owners, principals, licensees, assigns and subcontractors of any tier.


b.   
“OWNER” means the Lexington-Fayette Urban County Government and its elected and appointed officials, employees, agents, boards, consultants, assigns, volunteers and successors in interest.

2.0.
INDEMNIFICATION AND HOLD HARMLESS PROVISION



CONTRACTOR shall defend, indemnify, and hold harmless OWNER from and against all liability, claims, losses, actions, costs, expenses, obligations, fines, and assessments of whatever kind, including defense costs and attorney’s fees, that are in any way incidental to or connected with, or that arise or are alleged to have arisen, directly or indirectly, in whole or in part, from or by: (a) CONTRACTOR’s negligent acts or intentional misconduct, or errors or omissions, in connection with the performance of this contract, (b) CONTRACTOR’s performance or breach of the contract provided the claim or loss is attributable to death, illness, personal injury, or property loss or damage or loss of use, and not caused by OWNER, or (c) the condition of any premises, equipment or other property being used or operated by the CONTRACTOR in connection with the performance of this contract. In the event OWNER is alleged to be liable based upon the actions or inactions of CONTRACTOR, CONTRACTOR shall defend such allegations and shall bear all costs, fees and expenses of such defense, including but not limited to, all attorneys’ fees and expenses, court costs, and expert witness fees and expenses, using attorneys approved in writing by OWNER, which approval shall not be unreasonably withheld. This Indemnification and Hold Harmless Provision shall in no way be limited by any financial responsibility or insurance requirements, and shall survive the termination of this contract.
3.0
FINANCIAL RESPONSIBILITY


The CONTRACTOR understands and agrees that it shall, prior to final acceptance of its bid and the commencement of any work, demonstrate the ability to assure compliance with the Indemnity Agreement and other provisions of this Contract.

4.0
INSURANCE REQUIREMENTS


BIDDERS' ATTENTION IS DIRECTED TO THE INSURANCE REQUIREMENTS BELOW, AS BIDDERS MUST CONFER WITH THEIR RESPECTIVE INSURANCE AGENTS, BROKERS, OR CARRIERS TO DETERMINE IN ADVANCE OF BID SUBMISSION THE AVAILABILITY OF THE INSURANCE COVERAGES AND ENDORSEMENTS REQUIRED HEREIN.  IF AN APPARENT LOW BIDDER FAILS TO COMPLY STRICTLY WITH THE INSURANCE REQUIREMENTS BELOW, THAT BIDDER MAY BE DISQUALIFIED FROM AWARD OF THE CONTRACT.  


4.1
Required Insurance Coverage


CONTRACTOR shall procure and maintain for the duration of this contract the following or equivalent insurance policies at no less than the limits shown below and cause its subconsultants to maintain similar insurance with limits acceptable to OWNER in order to protect OWNER against claims for injuries to persons or damages to property which may arise from or in connection with the performance of the work hereunder by CONTRACTOR.  The cost of such insurance shall be included in any bid:
Coverage





Limits
General Liability



       $1 million per occurrence, $2 million aggregate 

(Insurance Services Office Form CG 00 01)    
or $2 million combined single limit

Commercial Automobile Liability  

  
combined single, $1 million per occurrence

(Insurance Services Office Form CA 0001)


Professional Liability



       $1 million per occurrence, $2 million aggregate

Worker’s Compensation



Statutory 

Employer’s Liability




$1,000,000.00

The policies above shall contain the following conditions:

a. OWNER shall be named as an additional insured in the General Liability Policy and the Commercial Automobile Liability Policy.

b. CONTRACTOR’s General Liability shall be primary to any insurance or self-insurance retained by OWNER.
c. The General Liability Policy shall include a Products and Completed Operations endorsement or Premises and Operations Liability endorsement unless it is deemed not to apply by OWNER.

d. The Professional Liability Policy shall include an Errors and Omissions endorsement for any act or omission in the handling of claims pursuant to the contract. 
e. OWNER shall be provided at least 30 days advance written notice via certified mail, return receipt requested, in the event any of the required policies are canceled or non-renewed.

f. The Professional Liability (Errors and Omission) policies shall be maintained for a minimum of three years beyond the completion date of the project, to the extent commercially available. If not commercially available, CONTRACTOR shall notify OWNER and obtain similar insurance that is commercially available and acceptable to OWNER.

g. Said coverage shall be written by insurers acceptable to OWNER and shall be in a form acceptable to OWNER.  Insurance placed with insurers with a rating classification of no less than Excellent (A or A-) and a financial size category of no less than VIII, as defined by the most current Best's Key Rating Guide shall be deemed automatically acceptable.
4.2. Additional insurance coverage and amounts required, if any, are stated below:
NONE


4.3.
Renewals



After insurance has been approved by OWNER, evidence of renewal of an expiring policy must be submitted to OWNER, and may be submitted on a manually signed renewal endorsement form.  If the policy or carrier has changed, however, new evidence of coverage must be submitted in accordance with these Insurance Requirements.


4.4.
Deductibles and Self-Insured Programs



IF CONTRACTOR INTENDS TO SUBMIT SELF-INSURANCE PLAN FOR BID, THIS MUST BE FORWARDED TO LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT, DIVISION OF RISK MANAGEMENT, 200 EAST MAIN STREET, LEXINGTON, KENTUCKY 40507 NO LATER THAN A MINIMUM OF FIVE (5) WORKING DAYS PRIOR TO BID OPENING DATE.  Self-insurance programs, deductibles, and self-insured retentions in insurance policies are subject to separate approval by Lexington-Fayette Urban County Government's Division of Risk Management, upon review of evidence of CONTRACTOR'S financial capacity to respond to claims.  Any such programs or retentions must provide OWNER with at least the same protection from liability and defense of suits as would be afforded by first-dollar insurance coverage.  If CONTRACTOR satisfies any portion of the insurance requirements through deductibles, self-insurance programs, or self-insured retentions, CONTRACTOR agrees to provide Lexington-Fayette Urban County Government, Division of Risk Management, the following data prior to the final acceptance of bid and the commencement of any work:



a.
CONTRACTOR'S latest audited financial statement, including auditor's notes.



b.
Any records of any self-insured trust fund plan or policy and related accounting statements.



c.
Actuarial funding reports or retained losses.



d.
CONTRACTOR'S Risk Management Manual or a description of CONTRACTOR'S self-insurance and risk management program.



e.
A claim loss run summary for the previous five (5) years.



f.
Self-Insured Associations will be considered.


4.5.
Verification of Coverage



Prior to award of bid, CONTRACTOR agrees to furnish OWNER with all applicable Certificates of Insurance signed by a person authorized by the insurer to bind coverage on its behalf.  If requested, CONTRACTOR shall provide OWNER copies of all insurance policies, including all endorsements.


4.6.
Right to Review, Audit and Inspect



CONTRACTOR understands and agrees that OWNER may review, audit and inspect any and all of CONTRACTOR'S records and operations to insure compliance with these Insurance Requirements.

5.0
SAFETY AND LOSS CONTROL


5.1.
CONTRACTOR agrees to adhere to and comply with William-Steiger Act, enacted December 1970, and all other federal, state and local safety and environmental laws, regulations and ordinances.  The CONTRACTOR shall provide all safeguards, safety devices and protective equipment, and take any other action necessary to protect the life, health and safety and property of all persons on the job site, the public and the owner.


5.2.
The current Kentucky Occupational Safety and Health Standards of the Construction Industry 29 CFR Part 1926 adopted by 803 KAR 2:030 and the Kentucky Occupational Safety and Health Standard for General Industry 29 CFR Part 1910 as adopted by KAR 



2:010, and as promulgated by the Kentucky Occupational Safety and Health Standards Board and as amended or modified, are hereby incorporated into and made an integral part of the Contract with full compliance the responsibility solely of the CONTRACTOR.


5.3.
The CONTRACTOR understands and agrees that the OWNER shall be permitted, but not obligated, to inspect the work place, operations, machinery and equipment involved in this Contract and review and audit any and all CONTRACTOR'S records and documents as deemed necessary by the OWNER to assure compliance with any and all of the provisions of this Contract and maximize the protection of the OWNER.  Safety on the job, however, remains solely the responsibility of the CONTRACTOR.
6.0
DEFINITION OF DEFAULT

CONTRACTOR understands and agrees that the failure to comply with any of these insurance, safety, or loss control provisions shall constitute default under this Contract.  CONTRACTOR also agrees that OWNER may elect at its option any single remedy or penalty or any combination of remedies and penalties, as available, including but not limited to purchasing insurance and charging CONTRACTOR for any such insurance premiums purchased, or suspending or terminating this Contract.   

00184496
LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT

LEXINGTON, KENTUCKY

REQUEST FOR PROPOSAL FOR 

MEDICAL SERVICE BILLING AND COLLECTION SERVICES

I.  REQUEST FOR PROPOSAL
The Lexington-Fayette Urban County Government (LFUCG) is requesting competitive proposals from qualified companies or individuals (the “Company”) for billing and collection services for the Family Care Center (FCC) health clinic, provided to the citizens of Fayette County by the LFUCG Department of Social Services, Division of Family Services.
To be considered, eight copies of a proposal must be received by the Division of Central Purchasing at 200 East Main Street by 2:00 p.m. on November 19, 2008.  The LFUCG reserves the right to reject any or all proposals submitted. Proposals submitted will be evaluated by a committee comprised of LFUCG representatives.
Any inquires concerning this Request for Proposal (RFP) should be addressed to Candace Wafford, Buyer Sr.,  Division of Central Purchasing. There is no expressed or implied obligation for the LFUCG to reimburse responding Companies for any expenses incurred in preparing proposals in response to this request.

During the evaluation process, the LFUCG reserves the right to request additional information or clarifications from Companies, or to allow corrections of errors or omissions. At the discretion of the LFUCG, Companies submitting proposals may be requested to make oral presentations as part of the evaluation process.

II. BACKGROUND
LFUCG is a merged city-county government located in the central area of the Commonwealth of Kentucky. The Lexington-Fayette County area has a population of approximately 270,000. 

The Family Care Center (FCC) is a single site, multi-service program for low income children and families owned and operated by the Lexington Fayette Urban County Government (LFUCG).  The facility is a licensed Primary Care Center and receives cost based reimbursement through the Department of Medicaid Services.  The FCC clinic opened in 1989.  Services offered within the FCC clinic includes comprehensive primary child and adolescent medical services, dental services, mental health services, social services, resource coordination, interpretation services, speech/language evaluation & therapy and nutritional services for women and infants.  The LFUCG Division of Social Services is responsible for the management of the Family Care Center’s billing and collection activities.  Patient encounter data is recorded by FCC personnel at the time of service.  LFUCG contracts with the University of Kentucky (UK) to provide medical and dental providers to the clinic.  These medical providers are responsible for assigning all ICD 9 CM and CPT 4 codes according to the services provided.  FCC staff is responsible for obtaining and maintaining all patient demographic information including insurance information.  
Medicaid is estimated to be 93% of the total patient mix.  Total Medicaid visits for Fiscal Year 2007-2008 are 9,815 and Dental 2,484.  Total visits from July 2007 through March 2008 were 12,299.  It is estimated that April 2008 through June 2008 will yield an additional 3,750 visits for a total of 16,049 for this Fiscal Year.  Based on these numbers, the clinic sees approximately 1337 per month or 67 patients per day.  For Fiscal Year 2008, the FCC Health Services Fund is budgeted to receive $2,076,790 in medical and dental care payments. 

III. SCOPE OF WORK
The LFUCG is soliciting the service of qualified Companies to bill and collect fees for medical services furnished by the LFUCG Family Care Center for a period of four years with an option for annual renewal. 

The successful Company shall provide services to include a minimum of the following:

1. Acquire information from the LFUCG Family Care Center either via courier or electronic means at the expense of the Billing Company.
2. Establish lock box if applicable.

3. Secure patient information according to HIPAA guidelines and perform necessary routine back ups of the data to assure data security and to prevent data loss.
4. Maintain a patient database consisting of a minimum of patient name, social security number, patient account number, date of service, required treatment codes, narrative, and all billing, collection, and communications information.  This data base will also include any requested specialized reporting data elements requested such as (language spoken, race, sex, etc.).
5. Research and obtain any missing or incorrect patient information from the clinic or patient in order to file with the appropriate insurance carrier.

6. File the necessary forms to the appropriate insurance carriers by electronic means when possible or by mail (when electronic means is not possible) with the appropriate codes required for reimbursement. Research any issues or discrepancies within ten (10) days of the date of service.
7. Appeal any denied claim when possible.
8. File any crossover insurance and research any issues or discrepancies.

9. Furnish local telephone access for patients to inquire about their billing, or furnish a 1-800 number.  This phone line should be available for patient or clinic questions eight (8) hours per day, five (5) days per week, except holidays and weekends.  The toll free number will be listed on the patient statements.
10. Provide backup or hard copy of the data should the agreement be terminated for the purpose of importing to another program without cost to the client.
11. Update patient records with all activity a minimum of three times per week. Fully explain the accounting and reporting process to be used.

12. Furnish patient detail information on accounts with no activity over a specified period of time to LFUCG designated collection agency in an industry standard format.

13. Furnish LFUCG with periodic reports on all patient filings, payments, and status of filings; detail reports of each patient billing and status of the billing; total reports to include total charges, total adjustments by type, and total payments collected.

14. Furnish LFUCG access to individual patient records by on-line access compatible with LFUCG network and security requirements.
15. Establish a procedure of balancing payments collected with the LFUCG Division of Accounting on a monthly basis.
16. Maintain patient history for a minimum of two (2) years after the last date of activity.

IV. PROPOSAL CONTENT
A) The proposal should include a title page showing the RFP subject, the proposing Company’s name and address, including affiliated offices; the name, title, address and telephone number of the contact person; and the date of the proposal.

B) Table of Contents

C) A letter of transmittal briefly stating the services being proposed; the Company’s understanding of the work to be performed; a statement as to why the Company believes it to be the best qualified; and a statement that the proposal is a firm and irrevocable offer for a period of three months from the date of submission.

D) A detailed description of the services to be performed including: a description of all tasks to be performed to accomplish the scope of work in Section III of the RFP; the staff, assets and facilities to be assigned to the service; and a projected timetable to implement the service.

E) If any portion of the work is to be performed by a subcontractor, the proposal should include a description of the type and length of work, name of subcontractor, qualifications of the organization or names, titles, and qualifications of individuals.

F) Descriptions of similar work performed by the Company and at least three references from previous clients. For each reference the Company should indicate the scope of work, dates engaged, and the name and telephone number of the principal contact.

G) A detailed fee schedule should be furnished to include all portions of the services provided.

H) Independence - Companies should list and describe any professional relationships involving the LFUCG or any of its agencies for the past five years.

I) A copy of a signed and notarized Affidavit presented in Appendix A.

J) Evidence of errors and omissions insurance.

Inquiries regarding the RFP should be addressed in writing to:

Candace Wafford, Buyer Sr.
Division of Central Purchasing

Lexington-Fayette Urban County Government

200 East Main Street

Lexington, Kentucky 40507

cwafford@lfucg.com
V. SELECTION PROCESS AND EVALUATION CRITERIA
Proposals submitted will be evaluated by a committee. Selection of the Company will be based upon, but not limited to, qualifications and abilities presented in the proposal and the Company’s perceived ability to perform the scope of work. The following specific criteria will be considered:

N) Demonstrated experience with medical billing and electronic billing methods.

O) Description of approach to the scope of work, proposed work plan, and ability to meet the objectives.

P) The thoroughness of the proposal submitted, particularly the proposed work plan.

Q) Demonstrated professional experience through client recommendations. 

R) Proof of errors and omissions insurance and indemnification insurance.

S) The proposals fee structure for the scope of work.

T) Any other considerations deemed pertinent by the LFUCG.
U) Specialized experience and technical competence of the person or firm with the type of service required.

V) Capacity of the person or firm to perform the work, including any specialized services, within the time limitations.

W) Character, integrity, reputation, judgment, experience and efficiency of the person or firm.

X) Past record and performance on contracts with the LFUCG or other governmental agencies and private industry with respect to such factors as control of cost, quality of work and ability to meet scheduling.

Y) Familiarity with the details of the project.

Z) Degree of local employment to be provided by the person or firm.

Respondents may be required to attend interviews with the selection committee. Once the Company has been selected, a recommendation to award a contract will be made to the LFUCG Council.

VII. MISCELLANEOUS
Upon delivery, all proposals will become the property of the LFUCG. All proposals shall become a matter of public record, and shall be regarded as public records in accordance with Kentucky Open Records Law except for those parts of each proposal which are defined by the respondent as business or trade secrets, provided that said parts are submitted in a separate, sealed envelope and clearly marked as “trade secret”, “confidential”, or “proprietary”.

The LFUCG retains the right to retain all proposals submitted and to use any ideas in a proposal regardless of whether that proposal is selected. Submission of a proposal indicates acceptance by the Company of the conditions contained in this RFP unless clearly and specifically noted in the proposal and confirmed in the contract between the LFUCG and the Company selected.

The LFUCG may, at its sole discretion, reject any or all proposals or waive any irregularities without disqualifying the proposal. The LFUCG reserves the right to reject any and all proposals, and to award each part of the proposal separately or all parts to one Company. The LFUCG reserves the right to issue addenda for the purpose of modifying the documents referred to herein at any time prior to the day and hour set for the opening of the proposals. The issuance of this RFP does not bind the LFUCG to award an agreement for services described herein.

All responses to this RFP must be made in accordance with the specifications of the RFP. Failure to adhere to any specifications contained herein may be cause for rejection of the proposal. In addition to the specific requirements of this proposal, the successful Company shall conduct this project in compliance with all applicable federal, state and local laws and regulations.

The LFUCG may conduct any reasonable inquiry to determine the qualifications or responsibility of the respondent. The submission of a proposal constitutes permission by the respondent for the LFUCG to verify all information contained herein. If the LFUCG deems it necessary, additional information may be requested from the respondent. Failure to comply with any request may disqualify a respondent from consideration.

Negotiations may result in changes to the scope of services requested, terms and conditions, or price. If negotiations are not successful, LFUCG may select another Company for negotiations, or may cancel all or any portion of the RFP.

The Company will not discriminate against any employee or applicant for employment because of race, color, religion, sex, age, and national origin or handicap. The Company will state in all solicitation or advertisements for employees placed by or on behalf of the Company that all qualified applicants will receive equal consideration for employment without regard to race, color, religion, sex, age, and national origin and handicap.



