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COMMUNITY
COLLEGES

ACKNOWLEDGMENT OF RECEIPT

Description Perkins Student Loan Billing Services for MCCCD

RFP #: 2846-5

Please fill in the requested information below as acknowledgment that you have
received the Request for Proposal noted above. If your firm is interested in
participating, it is highly recommended that this sheet be completed and returned or
Faxed as soon as possible to MCCCD Purchasing at (480) 731-8190. By doing this, we
will be able to provide notification to you of any changes/amendments to the RFP.

Name of Firm:

Address:

Fax #: ( ) Tel. #: ( )
Name:(Print) Title:
Signature: Date:

E-Mail:




1. GENERAL

1.1 INTRODUCTION

The Maricopa County Community College District (MCD) intends to engage the services of a
gualified company, to provide Perkins Student Lbaling services for six, separately accredited
colleges within MCCCD. Services will include diletitems listed on the attached Pricing Schedude an
may also include other services as addressedsrRiRP.

1.2 MCCCD DISTRICT MAKE-UP

The Maricopa Community Colleges comprise ten celsegwo skill centers and numerous education
centers dedicated to educational excellence, ngettsneeds of businesses and the citizens of
Maricopa County. Each college is individually adited, yet part of a larger system, the Maricopa
County Community College District. The Districtdae of the largest higher education systems in the
world and the largest provider of health care wslaend job training in Arizona, a major resource fo
business and industry and for individuals seekohgcation and job training. More than a quarter
million students attend the Maricopa Community €gdls each year taking credit and non-credit
courses. The Maricopa Community Colleges empl@gsliy 4,500 full-time faculty and staff and more
than 9,000 part-time faculty and staff.

1.3 HISTORY

MCCCD ranks as the nation’s largest system ofirtd land as the largest single provider of higher
education in Arizona. MCCCD educates and traingentiean 278,000 persons year round with
approximately 71% enrolled in credit courses anth 29 non-credit special interest courses.
Additionally, thousands of employees are enroltedustomized work force training programs for both
local and relocating businesses and industries.

A five member governing board governs MCCCD, el@¢tem geographical districts in Maricopa
County. The chief executive officer of MCCCD igtbhancellor; and a president heads each of the
colleges. The Maricopa Community Colleges is dtipal subdivision of the state, and the elected
governing board has the power to levy taxes. Faghdomes from property taxes, state aid
appropriations, student tuition, and federal, stae private grants.

The Maricopa Community Colleges are located in @fnée fastest growing urban areas in the country
with over three million residents in a county theesof the State of Maryland. The colleges in the
District have developed partnerships with more th@00 corporations, government agencies and non-
profit organizations. Former Maricopa Communityll€ge students make up nearly 67% of the
baccalaureate degree recipients at Arizona Staiteetsity.

1.4 BACKGROUND

The Student Financial Services Department of MCG€i2sponsible for many services including
collection of student receivables, Title IV prograapport to colleges and processing/maintaining
Perkins Student Loans in accordance with Fedena &nd guidelines.
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2. PROPOSAL INSTRUCTIONS

2.1 PURPOSE OF RFP

The purpose of this Request for Proposal is tacselgualified firm/individual to provide servictsat
include, but are not necessarily limited to, Peskstudent Loan billing services for six, separately
accredited colleges within MCCCD. Services wittlude all the items listed on the attached Pricing
Schedule and may also include other services agsglet in this RFP.

2.2 PROPOSAL QUESTIONS

All questions regarding this Request for Propokalid be directed to:

Mr. Rich Sauriol, Purchasing Manager

Maricopa County Community College District

2411 West 14th Street, Tempe, Arizona, 852811694
(480) 731-8523 FAX (480) 731-8190

E-Mail: rich.sauriol@domail.maricopa.edu

Questions must be sent by mail or e-mail. Questions will only be accepted until 6/5/08. We will not
respond directly to the company asking the question. Questions we feel need to be responded to will be
answered in the form of an addendum and sent to all potential respondents on or about 6/9/08.

2.3 PROPOSAL SUBMISSION

It shall be the responsibility of the Proposerdsiuae that Proposals are received as follows:
The Proposal packet must contain one (1) originalral five (5) copies of the proposal The original
must be clearly marked "Original” and the Prop@salket must be delivered Sealed.

The Proposals must be addressed to and receiviee stain Reception Desk of MCCCD, address
2411 West 14th Street, Tempe, AZ, 85284 |ater than 3:00 P.M. (MST), June 19, 20Q8Proposals
received after this time and date shall not be ida@nsd and will be returned unopened.

The following information must be clearly visibla the outer most Proposal Packaging:
Request for Proposal # 2846-5, Perkins Loan Serviee
Proposal Closing Date: June 19, 2008 Time: 3:@0m.

NOTE: If you are hand carrying or having a propgseckage hand delivered, you should allow
sufficient time to arrive, park, and go throughws@y prior to dropping off your proposal packageate
proposals will not be accepted or considered fardw It is your responsibility to insure on-time
delivery of the proposal package.



2.4 PROPOSAL EVALUATION

This Request For Proposal does not constitute argtment by the District to award a contract. The
District reserves the right to waive any formastend to reject any or all proposals and/or to ebihe
Request For Proposal. The award shall be madeeoproposal(s) that serves the best interest of the
District and will not be evaluated solely on a m@ing basis. No contract award shall exist until
executed in writing.

2.5 PROPRIETARY INFORMATION

In the event any Proposer shall include in the &sapany information deemed "proprietary” or
"protected", such information shall be separatelgiqaged from the balance of the proposal and glearl
marked as to any proprietary claim. The Distristdurages the submission of such information and
undertakes to provide no more than reasonableteff@protect the proprietary nature of such
information. The District, as a public entity, can and does not warrant that proprietary infororati
will not be disclosed. The District shall have tight to use any or all information included ireth
proposals submitted unless the information is esglyerestricted by the Proposer.

2.6 PROPOSAL FORM

All proposals must be submitted in writing. Oral, telephone, facsimile (fax machine) or compute
data transfer proposalgll not beaccepted. Each proposal shall be prepared sippyjding the
straightforward, concise description of the propssability to meet the requirements of the RFP.
Emphasis should be on completeness and claritgridkats. No proposal shall exceed twenty-five {25)
typewritten pages in length plus any pricing sche@), exhibits, or attachments.

2.7 MODIFICATIONS TO PROPOSALS

No oral, telephone, telegraphic, facsimile or cotepdata transfer proposals or modifications wall b
considered.

2.8 WITHDRAWAL OF PROPOSALS

Any Proposer may withdraw their proposal by writtequest at any timgrior to the deadline set for
receipt of proposals. No proposal may be withdrawmodified after that deadline and shall be bigdi
upon Proposer for a period of ninety (90) daysraftee date. Withdrawn Proposals may be resubmitted
up to the time designated for the receipt of Prafsogrovided that they are then fully in conformanc
with the general terms and conditions of the RFP.

2.9 NON-WAIVER. MCCCD's failure to notify the contractor or tojett to the contractor's non-
compliance with the terms of the contract shallm®tieemed a waiver of MCCCD's right to demand
compliance with the contract or to terminate thetact for breach for the contractor's subseqoent
compliance with any term of the contract, or ifsa&ted failure to perform according to the contract




2.10 CONTRACT EXTENSION.MCCCD will provide the contractor with written tice of any intent
for continuation of the contract (exercise of tiptian periods) ninety (90) days before the endchef t
initial or subsequent contract period. MCCCD resstithe right to unilaterally extend the periochoy
contract for sixty (60) days beyond the stated retjoin date.

2.11 COST OF PREPARING PROPOSALS

Any and all costs associated with the preparaticesponses to this Request For Proposal, including
site visits, oral presentations and any other csisal be entirely the responsibility of the Progroand
shall not be reimbursable in any manner by theridtst

2.12 ORAL PRESENTATIONS

Proposers may, after opening and prior to awardegeired to make oral and visual presentatioriseat
request of the District. The District will scheduhe time and location for any presentations as
requested. Oral presentations will be evaluatednaaly be subjected to a points-earned scoring xnatri

2.13 AWARD WITHOUT DISCUSSION

The District reserves the right to make an awarttout further discussion of the proposals receivied.
is therefore critical that all proposals be subaditinitially in the most favorable terms possiliieth
economically and technically.

2.14 CONTRACT COMMENCEMENT/TERM

It is the intent of the District to commence theuking contract as soon as possible after evalati

the proposals. A written Notice of Award will beade prior to commencement of performance. Initial
performance period will be from date of award toel30, 2009. MCCCD may at its discretion and
with the concurrence of the successful proposarase up to 4 one-year option periods for a total
contract period not to exceed five years.

2.15 CONTRACT ASSIGNMENT

This contract, in part or in whole, shall not bémantracted or assigned to another contractor witho
prior written permission of the appropriate Didttiegal authority.

2.16 MCCCD MODIFICATIONS TO PROPOSALS

Any interpretation, correction, or change of thisFRwill be made by written Addendum.
Interpretations, corrections, or changes of thi® Rfade in any other manner will not be binding, and
Proposers shall not rely upon such interpretatioosgections, and changes. Any changes or cooreti
will be issued by MCCCD Purchasing. Addenda walrbailed or faxed to all that are known to have
received a copy of the RFRSince failure to acknowledge any addendum(s) may lmause for
rejection, Proposers must return the addendum-comglted acknowledgment(s) prior to or with

the proposal.



3. GENERAL TERMS AND CONDITIONS

The following General Terms and Conditions, whigltdme part of any award made from this RFP,
constitute the provisions of the agreement to lezgbed between the District and successful Proposer
The District reserves the right to negotiate with successful Proposer and modify any of the
provisions of the agreement upon mutual agreenfeheqarties.

3.1 Parties to Agreementhe contract shall be between the Maricopa CoGoityymunity College
District, hereafter referred to as District, and successful Proposer, hereafter referred to ag&bor.

3.2 Liability for TaxesThe Contractor assumes complete liability for @kes applicable to the
operations, income, and transactions of the Cotutrad he District shall not be liable and will nobake
reimbursement to the Contractor for any tax impas#ter directly or indirectly upon the Contrachyr
any authority by reason of the contract or otheswis

3.3 Catastrophdf, because of riots, war, public emergency damaty, fire, earthquake, Act of God,
government restriction, labor disturbance or sirikesiness operations at the District shall be
interrupted or stopped, performance of this comtraith the exception of monies already due and
owing, shall be suspended and excused to the ecdemhensurate with such interfering occurrence,;
and the expiration date of this contract may byualiagreement of both parties be extended for a
period of time equal to the time that such defaufierformance is excused.

3.4 Contract Assignmenthis contract shall not be subcontracted or agsigo another contractor.

3.5 FERPA If Contractor has access to students' educatrecalds, Contractor shall limit its
employees' access to the records to those personhidm access is essential to the performandaof t
contract. At all times during this contract, Caatior shall comply with the terms of the Family
Educational Rights and Privacy Act of 1974 in alpects.



3.6 Insurance Requiremen®hen performing work on any award made from R#$>, the Contractor
shall maintain during the term of that work thddualing insurance policies issued by companies
licensed in Arizona with a current A.M. Best ratioigA: VIl or better. Prior to commencing work or
services, Contractor shall furnish the DistrictkiRidanager with certificates of insurance evidendimg
required coverage, conditions, and limits requivgdhe Contract. The insurance policies, except
Workers’ Compensation and Professional Liabilityalsbe endorsed to name Maricopa Community
Colleges, its agents, officers, officials, emplagegnd volunteers as additional insured.

In the event any insurance policy(ies) requiredh®yContract is(are) written on a “claims made’ibas
coverage shall extend for two years past completimmhacceptance of the Contractor’'s work or sesvice
and must be evidenced by annual certificates efraxxe. The insurance policies shall be endorsed
stating that they shall not expire, be cancelladpsnded, voided, or materially changed without 30
days written notice by certified mail to the DistrRisk Manager. The Contractor’s insurance mast b
primary, and any insurance or self-insurance maiathby the District shall not contribute to if.ahy
part of the Contract is subcontracted, these ima@raequirements also apply to all subcontractors.

» Commercial General Liability insurance with a limit of not less than $1,000,p@® occurrence for
bodily injury, property damage, personal injurypgucts and completed operations, and blanket
contractual coverage, including but not limitedtte liability assumed under the indemnification
provisions of this contract.

» Automobile Liability insurance with a combined single limit for bodihjury and property damage
of not less than $1,000,000.00 each occurrenceregghect to the contractor’'s owned, hired, and
non-owned vehicles.

» Worker's Compensationinsurance with limits statutorily required by apgderal or State law and
Employer’s Liability insurance of not less than $100,000 for each anti&$100,000 disease for
each employee, and $500,000 disease policy limit.

» Professional Liability insurance covering acts, errors, mistakes, andsioms arising out of the
work or services performed by the Contractor, or @erson employed by the contractor, with a
limit of not less than $1,000,000 each claim.

3.7 IndemnificationTo the fullest extent permitted by law, Contractball defend, indemnify, and hold
harmless the District, its agents, officers, o#fisji employees, and volunteers from and against all
claims, damages, losses, and expenses (includingpblimited to attorney fees and court costsgiag
from the acts, errors, mistakes, omissions, workeovice of the Contractor, its agents, employees,
any tier of Contractor's subcontractors in the grenince of the Contract. The amount and type of
insurance coverage requirements set forth abovenmb way be construed as limiting the scope of
indemnification in this paragraph.

3.8 PermitsThe Contractor shall be financially responsilaiedbtaining all required permits, licenses,
and bonding to comply with pertinent municipal, oty State and Federal laws, and assume liabdity f
all applicable taxes including but not restrictecales, and personal property.

3.9 Provision of Supplies, Materials and Labbine Contractor shall furnish all supplies, equanity and
all management and labor necessary for the effieied sound provision of the services includedis t
contract, subsequent extensions and amendments.




3.10 Conflict of InterestPursuant to A.R.S. 38-511, the Contract and/grRurchase Order(s) issued
against it is subject to cancellation by MCCCDngersonnel significantly involved in this contrac
are found to be in conflict of interest.

3.11 Safekeeping of RecordSontractor shall keep in a safe place all finah@cords and statements
pertaining to the operations of this contract fgreaiod of three (3) years from the close of easdry
operation.

3.12 Audits Contractor shall make available all records peirtg to the contract for purposes of audit
by MCCCD staff or other review agencies.

3.13 Charges Outside Scope of Agreem€hiarges of the contractor for services not péeahiby or
beyond the scope of this contract shall be an esgoefhthe contractor and not of or reimbursable by
MCCCD.

3.14 Non Discrimination.In connection with the performance of work unthes contract, the
Contractor agrees not to discriminate against amgi@yee or applicant for employment because of
race, color, religion, national origin, sex (indlogl sexual harassment and pregnancy), sexual
orientation, handicap/disability, age and disalie®ietham era veteran status. This provision shall
include, but not be limited to, the following: elopment, upgrading, demotion or transfer, recruiine
or recruitment advertising, layoff or terminatigates of pay or other forms of compensation, and
selection for training, including apprenticeshiphe Contractor further agrees to take affirmativioa
to insure equal employment opportunities for pesseith disabilities. The Contractor shall at athés
maintain compliance with the Americans with Disdig$ Act.

3.15 Compliance with Lawd he Contractor shall at all times comply with fexleral Immigration
Reform and Control Act of 1986 (and by any subsagjamendments thereto) and shall indemnify, hold
harmless, and defend the District from any anda@slts or expenses whatsoever arising out of
Contractor's compliance or noncompliance therewith.

3.16 Non-CollusionMCCCD encourages free and open competition. \&empossible,
specifications, proposal invitations and conditians designed to accomplish this objective, coasist
with the necessity to satisfy MCCCD's needs andtttemplishment of a sound economical operation.

The Proposer's signature on this proposal guamstit@é any prices offered have been established
without collusion with other eligible Proposers amithout effort to preclude MCCCD from obtaining
the lowest possible competitive price. The awaitthe made to the responsible Proposer whose
proposal is determined to be most advantageousd?6®D based on the evaluation factors in this RFP.

3.17 Contract TerminatiotMCCCD may terminate this Contract for conveniebgaiving Contractor
15 days written notice of termination. A non-bigag party may terminate this Contract for theuesl
of the other party to comply with this Contractdiying that other party 10 days’ written noticetioé
failure to comply. MCCCD may terminate this Cootremmediately if the Contractor files for
bankruptcy or receivership, or takes any actioteting to insolvency, such as an assignment for the
benefit of creditors. MCCCD may terminate this @aat under A.R.S. Section 38-511 for a violation
of that statute.




3.18 InterpretationThe parties intend this Contract to express ttminplete and final agreement.

3.19 Replacementf, upon receipt of written notice from MCCCD sifeed in the Contract

Termination clause in the General Terms and Cartifithe Contractor selected is not performing all
requirements of the contract in a manner consistéhtthe highest industry standards, the Contracto
must take immediate action to correct the defigfenContractor’s failure to take immediate action
within the time set forth in the Contract Termioaticlause, will result in termination of the cowrtrand
the purchase by MCCCD of replacement serviceghdrevent MCCCD must go outside of the contract
to complete required services as specified in tgl&ement paragraph above, MCCCD is entitled to
exercise all of its remedies under applicable lad im equity. That includes recovery of its expgEns
and the costs associated with the Contractor'ariatio comply with the Contract, including the sost
alternative services to complete the contract wolKICCCD’s satisfaction.

3.20 Risk The Contractor assumes all risk as to difficsltieat are due to any unfavorable conditions
within its indirect control. Additionally, the Ctiactor assumes all risk for difficulties in thetun@ of

the project or the work that the Contractor knewluould have known about at the submission of each
individual project proposal resulting from thisisdhtion.

3.21 Confidential Information/Privacy LawBICCCD is subject to various federal and stateslaw
mandating that it keep certain information confii@n The Contractor may receive or have access to
confidential information during the performancetlus contract. The contractor agrees that it mofl
disclose, publish, reproduce, or otherwise makdabia information that MCCCD identifies to it as
confidential without the written authorization of L CD. This requirement survives the termination or
cancellation of the contract.

3.22 Work to be Performed by OthekdCCCD reserves the right to perform any andetviges in-
house or may utilize the services of other firmsiarelated projects.

3.23 Extended Contracthe Maricopa County Community College District@&CD) has entered into
Cooperative Purchasing Agreements with ArizonaeSthtiversity, Maricopa County, and other public
entities. MCCCD is also an active member of that8gic Alliance for Volume Expenditures (SAVE)
Cooperative agreement. Under these Cooperativdh&sirgg Agreements, and with the concurrence of
the successful Proposer, these organizations,yootwer campus within MCCCD, may access any
subsequent agreement/contract resulting from aitdion done by MCCCD. If the Proposer does not
want to grant such access, it must be stated iRtbeosal. In the absence of a statement to the
contrary, MCCCD will assume that access is grabtethe Proposer to any subsequent
agreement/contract.




4. PROPOSAL REQUIREMENTS

Paragraph 4.1 belorequires specific, written responses or confirmatinos. To be considered for
selection, respondents shall meet/provide thevialg requirements:

4.1 MINIMUM REQUIREMENTS

The Proposer:

4.1.1 Must be licensed to do business in the StaResidence of the business (if required by
that state).

4.1.2 Must provide a completed pricing schedukc{i®n 8) signed by an authorized
company signatory.

4.1.3 Must have carefully read and understanpaats of the RFP and
certify that the Proposal is made in accordancesthi¢h.

4.1.4 Must submit written answers to the respohdeastionnaire (Section 7).
All answers must be in the order in which the goestwere asked.

4.2 SPECIFIC REQUIREMENTS

42.1
4.2.2

4.3 DEVIATIONS FROM RFP

Proposers must specifically provide a separat@edjsif each circumstance in which their proposal
differs from any terms or conditions of the requestproposal. Failure to list such a deviatioml wi
result in that terms of the proposal being disrdgdiin favor of the correlative term(s) of the RFP.

4.4 SIGNATURE

The Contractor shall furnish and include all reqeegsnformation with their proposal. Statements ar
required to be complete and accurate, and the pabgball be signed by an authorized signatorhef t
company (sworn to and notarized, if requestedprd@posal submitted by an agent will have a current
Power of Attorney attached certifying the agentitharity to bind the Proposer. Omission, inaccyyac
or misstatement may be sufficient cause for regeatif the proposal.



4.5 AWARD CONSIDERATION

From the total information requested, determinasiball be made of the Proposer's ability to selnee t
District. Only proposals from responsible orgati@as or individuals, as determined by MCCCD,
which have the capability of providing the requissdvices under this RFP, shall be considered.
Representatives from the District reserve the rigltonduct interviews with the individual propaser
for clarification of the proposals presented. Thstrict reserves the right to negotiate any ahd al
provisions presented in the proposals.

4.6 ESCALATION

The District may review a fully documented requesta price increase only after the contract hasbe
in effect for one (1) full year. A price increas#jestment shall only be considered at the time of a
contract extension and shall be a factor in theresibn review process. The requested increaselshall
based upon a cost increase to the contractor thatlearly unpredictable at the time of the offedt &
directly correlated to the price of the productervice concerned. The District shall determinetivie
the requested price increase or an alternate oionits best interest
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5.1.

5. SCOPE OF WORK

GENERAL

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.2.

The Offeror shall provide a description @fvices and sample of all bills, notices and report
offered in this proposal.

The Offeror shall provide evidence of adilon with professional organizations. Offeror $hal
also have on staff a government relations spetialiassist clients with regulatory questions.

All phases of the service shall be in folinpliance with regulations and guidelines establish
by the U.S. Department of Education. Offeror shathply with the Fair Debt Collection
Practice Act (P.L. 95-109) and applicable federal state regulations.

Offeror shall perform account maintenandé&ng, cash collection, and reporting on a regular
basis.

Offeror shall provide to the U.S. Departm&nEducation the information
required for the National Student Loan Data System

Offeror shall have the capability of accegtand interpreting electronic files provided bg th
MCCCD. The MCCCD and the Offeror shall mutuallyegon the format and the specific
information to be included in each file.

Offeror shall provide to the MCCCD an indegent audit report annually. Annual audits shall
be conducted in accordance with generally acceqteding standards and applicable federal
results and regulations.

Offeror shall provide data loss preventioocpdures and disaster recovery plans.

BILLING SERVICES

5.2.1.

5.2.2.

5.2.3.

Offeror shall provide automatic movemenaiefaccount from enrolled to a
grace period status.

Offeror shall provide exit interview matésiaepayment schedules with the
option to print disclosures on-line on-site.

Offeror shall provide optional billing cysleacluding annual, semiannual,
guarterly, bi-monthly, and monthly billings.
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5.2.4. Offeror shall have the ability to generaiasolidated statements for borrowers with multiple
types of loans, with a complete summary of each ba cumulative total. The ability to
provide special messages on the statements shafbged. Indicate the numbers of text lines
available and the number of characters for each.

5.2.5. Offeror shall have the ability to providerfmavers with coupon payment books, electronic
debiting of bank account, and regular billing stegats.

5.2.6. Offeror shall be able to process paymenboaowers who opt to pay in advance. Borrower
may elect to pay next installment in advance, wittrent installment, or make an additional
payment to be applied to loan principal. An advaoagment of the next installment shall be
applied to the loan and the payment due date caeta the future, which allows for borrower
to pay less interest.

5.2.7. Offeror shall provide contacts with the lb@rers during the grace period based on applicable
regulations.

5.2.8. Offeror shall provide toll free telephonemher to both the school and the borrowers. To# fre
numbers shall be displayed on billing statemenis, dlligence notices and all other borrower
correspondence.

5.2.9. The Offeror's system shall have the ahiititgccept at least three (3) addresses and telephon
numbers for the borrower. The Offeror shall hawedhility to store reference addresses and to
provide the option of exclusive billing addresdeeference addresses shall be readily accessible
in an "address screen" and not as a comment addethbtes or history" screen.

5.2.10. Offeror shall use the U.S. Postal Servigelress Correction Requested.” A regular (monthly)
electronic interface shall be developed with thstaloservice to receive electronic updates of
address information. The Offeror's system shabmatically include the "plus four" digits for
all domestic zip code addresses.

5.2.11. Offeror shall process all deferment andceblation forms in a timely manner.

5.2.12. Offeror shall forward all deferment andaalation forms as well as all correspondence with
MCCCD borrowers after processing to the MCCCD wegqular basis.

5.2.13. Offeror shall send out all past due notinesompliance with Federal Regulations.

5.2.14. Offeror shall be able to accommodate sppaiment arrangements with borrowers, including
arrangements made in accordance with rehabilitgironisions.

5.2.15. Offeror shall inform borrowers of the agaility of the Department of Education's Studenaho
Ombudsman's office.

5.2.16. Offeror shall state performance standaydbdrrower services including telephone answesstat
correspondence, and forms processing.
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5.2.17. Offeror shall detail ability to produce IR8m 1098E for borrowers that meets the requirdsien
of the Taxpayer Relief Act of 1997. Offeror shalsure proper reporting to the IRS occurs.

5.3. CASH COLLECTION SERVICES

5.3.1. Funds received from borrowers shall be feared daily to a bank account selected by the
MCCCD, using the Automated Clearinghouse (ACH).iAlerest accrued shall be the property
of the MCCCD.

5.3.2. The MCCCD shall have the ability to use@ldank account to receive daily deposit of funds.

5.3.3. Offeror shall add returned check fees tactiss billed to the borrowers with corresponding
charges added to the MCCCD's bill for services eeed by the Offeror. Offeror's system shall
allow the MCCCD to increase the fee charged todveers to cover administrative expenses for
obtaining payment from the borrower.

5.3.4. Offeror shall have the ability to automadticarorate borrower payments across multiple
programs and loan types.

5.3.5. Offeror shall have the ability to apply pants to collection costs, penalty, and late feésrbe
applying to interest and principal.

5.3.6. Offeror shall detail payment processingudoig payment application and lockbox processing.
Offeror shall have the ability for borrowers to reakn-line payments.

5.4. ON-LINE SERVICES

Offeror shall provide an on-line, real-time systallowing the MCCCD access to perform most
transactions. The following inquiry and updatingalilities are required:

5.4.1. Access by social security/employee id nunainer by partial name. Offeror shall detail abitiby
search utilizing a borrower's previous name.

5.4.2. A complete history of the activity of eadtaunt in chronological order.
5.4.3. A hierarchy of security.

5.4.4. System availability between the hours o0&(0n. and 6:00 p.m. Mountain Standard Time.
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5.4.5.

5.4.6.

5.4.7.

5.4.8.

5.4.9.

5.5.

Ability to transmit the following types opdates on-line:

New loans/loan advances

Separation Date Changes

Name/address/social security number changes
Repayment schedule requests

General file maintenance

Payment posting

Renegotiated payment arrangements/forbearance
NSLDS updates

Se@~oo0oTp

The Offeror's system shall automaticallyoepss prior activity on the account when posting
backdated data without any necessity for manuaéwewr calculations to determine which data
elements shall need to be changed by backdatedgsiog. The Offeror's system shall also
review all transactions on the loan to ensurettmbackdated change does not adversely affect
the loan audit trail and compliance. Offeror shallable to demonstrate on-line the ability to
perform these services.

The system shall maintain the image of tla@ lat the time of conversion to allow transactimns
be processed on activity prior to conversion.

All reports shall be available for viewing-line immediately following the week-end and/or
month-end. All reports shall be available on-line tiwo years.

Offeror shall allow on-line access for Calien Agencies contracting with the MCCCD to
ensure access to the most current loan data.

SPECIAL REQUIREMENTS

5.5.1.

5.5.2.

5.5.3.

5.5.4.

The Offeror's system shall have the capgihdiinterface with collection agencies, i.e. avi
agencies of new placements on a weekly basis apdyohents received by the Offeror on
collection accounts. This interface shall includparting of agency success rates.

Offeror shall provide the MCCCD with the ioptto assess collection costs, late charges or
penalty charges automatically or manually.

The Offeror's system shall have the abititidentify loans placed with collection agencies o
internal collectors.

Offeror shall provide to the MCCCD all aadlle records and files pertaining to student loan

accounts when required by federal, state, and MC@a@itors. These records shall be retained
for five (5) years.

14



5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9.

The MCCCD reserves the right to audit orseato be audited the selected firm's books and
accounts with the MCCCD at any time during the tefmthis agreement and for five (5) years
thereafter.

The Offeror's system shall have the capghdiadminister privately funded loans (the MCCCD
loans) according to criteria established by MCCGpecifically, the system shall allow
MCCCD to set up its own parameters for the timihduwe diligence contacts, and to customize
the text of each due diligence notice.

The Offeror's system shall have edits taenthat MCCCD's federal loans are processed in
compliance with federal regulations, and to protketintegrity of MCCCD's data.

Offeror's system shall accrue interest daily basis to maximize the return of funds to lthen
program(s).

Offeror's system shall have the abilitydpitalize amounts (usually interest and costs)ltiagu
from judgments.

5.5.10. Offeror shall report accounts to a nati@natlit bureau organization, as required by federal

5.6.

regulations. Offeror shall respond to credit digsuiled by the borrower.

REPORTS

5.6.1.

5.6.2.

The Offeror's system shall have the capghdioffer the following options:

a. Consolidate the printing of loans from sevesahl programs in a single report, while
maintaining the identity of each loan.

b. Selection of medium for each report, including tapability to view any report on a screen,
using the Offeror's on-line service.

c. Electronic transmission of reports or reporadaa downloads, CD-Rom or magnetic tape.

d. Selection of the sort sequence for each repsutally numeric or alphabetical. MCCCD may
wish to have other sort options on some reports) ag dates or level of delinquency.

e. Selection of multiple sorts for the same report.

f. Selection of the production frequency for eagpart, i.e. daily, weekly, monthly, quarterly,
semi-annually, or annually.

g. Generating reports by group of loans assignegoh MCCCD collector, using an
alphabetical range based on borrower's last nanm@enomerical range based on borrower's

account number.

The Offeror's system shall provide an inggntist of reports included in each mailing, iee.
shipping list.
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5.6.3. MCCCD shall receive (but not be limited teg following types of reports:
a. Required reports and desired frequency as fellow

Accounting Reconcilement Reports

 List of transactions and adjustments processedntiMiyp

» Cash listing showing detail of deposits - Monthly

» Reconcilement of cash and related general ledgaesn Monthly . List of general ledger
entries in Debit/Credit format - Monthly

» List of new loans and disbursements posted - Mgnthl

 List of new loans and disbursements not postedeRlye

Program Maintenance Reports

 List of all borrowers included in the current yeahort and a list of borrowers who may be
included in the next cohort year - Monthly

* Inventory of borrowers scheduled to graduate - (ulgr

* Inventory of borrowers who are in school or in thggiace period - Quarterly .

* Inventory of borrowers who are in repayment, whk pption to include those with paid-in-
full loans - Monthly

» Cross-reference list with names and account numb@tsarterly

» List of addresses from borrowers whose mail wagmed - Monthly

» List of changed names, addresses, and telephoneansmMonthly

» List of loans paid in full, including a comment todicate how the loan was paid (e.g.
payment, cancellation, etc.), and information sigft to audit the accounts - Monthly

» List of accounts for which billing has been suspEhdwith an indication of the reason -
Quarterly

 List of loans that meet the criteria for IRS skigcing - Monthly

Delinquency Reports

 List of delinquent loans, categorized by numbedayfs past due. MCCCD shall select the
range of days past due for each category - Monthly

* Report of borrowers with whom the MCCCD has madscigh payment arrangements or who
have received hardship deferments - Monthly

* Inventory of loans assigned to the U.S. Departroéiiducation, including monetary
information necessary to reconcile to the genexdgér and the federal report - Monthly
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Collection Reports

* Inventory of accounts assigned to each collectgenay under contract with MCCCD and to
each MCCCD collector - Quarterly

 List of accounts assigned to each collection agemdyCCCD collector during the reporting
period - Monthly

» Report of payments sent to the Offeror by borrowdrs are assigned to a collection agency
or MCCCD caollector - Monthly

» Report providing success rates of each collectgamay used by the MCCCD - Monthly

Program Management Reports

» Fiscal Operations Report in the format neededrferfederal Perkins Loan Program,
including a listing of accounts included in Palf 8ection C Semi-annually.

* Program summary report to provide the MCCCD witfiisient statistical data to monitor the
status of each loan program, e.g. number of loan®¥vers, total dollars loaned and due, etc.
- Monthly

b. Optional Reports

Accounting/Reconcilement Reports

 List of loans with disbursements in the current mngear - Quarterly

* Program Maintenance Reports

e Cumulative list of borrowers for whom the Offerares not have any good address —
Quarterly

» Cumulative list of loans with a credit balance -a@arly - List of the interest paid by
borrowers during the calendar year Annually

 List of loans with small balances. MCCCD shall &ale option to set the amount - Monthly

Delinquency Reports

 List of borrowers who become delinquent duringrienth, based on criteria selected by the
MCCCD, i.e. number of days past due - Weekly

Program Management Reports

» Summary report of activity on delinquent accoumd an accounts assigned to collection
agencies. The report shall provide MCCCD with ahodtto measure the productivity of the
collectors and collection agencies. The Offerolligilrapose a report format to meet this need.

5.6.4. Offeror shall list other reports that araitable to the MCCCD and include
samples.
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5.7.

CONVERSION

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.

5.8.

Offeror shall provide a detailed convergiam and explain MCCCD's role
in this process.

Offeror shall convert the history of the @aat into an on-line history file.
The conversion shall be completed withird8@s of the notice of award.

The conversion shall include an audit ofabeounts and a letter shall be sent to the bonotee
confirm the status of their account.

Offeror shall prepare a reconciliation reé@bithe completion of the conversion.
Offeror shall confirm with the borrower thiatus of the account using the newly created dscor

and notify them of the change in billing servicemngompletion of the conversion.

TRAINING

5.8.1.

5.8.2.

5.9.

Offeror shall provide initial training of MCD employees following the conversion period.
Offeror shall provide follow-up training of MCCCDmloyees. Service call support shall be
provided for the department. The Offeror shall juevtraining at their location for MCCCD
employees.

Offeror shall perform annual on-site tragninsits as mutually agreed upon between the Offero
and the MCCCD.

ANCILLARY SERVICES

5.9.1.

5.9.2.

5.9.3.

5.9.4.

Offeror shall make information availabletba World Wide Web for both MCCCD and
borrower inquiries. Offeror shall detail optionsdefeatures available on Offeror's home page.
Include any options for downloading deferment/ciatien forms, etc.

Offeror shall detail any cohort assistanmogy@ames offered. Include frequency, types of coista
and include the cost of service in the cost proposa

Offeror shall have available consultativevises to insure the MCCCD is taking full advantage
of all services, features, and products.

MCCCD is constantly looking at ways to imgervices to students. Offeror shall detail other

services offered including loan consolidationstiingonal loan servicing, Perkins e-notes, on-
line disclosure statements, e-signatures, etc.
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6. EVALUATION CRITERIA

The following is a listing of general and speciiiteria used for the evaluation of this RFP. aheas
include, but are not limited to :

6.1. General quality of responsiveness of proposer:

Ability to meet all terms and conditions

Completeness and thoroughness of proposal

Grasp of scope of work to be performed

Description of approach to be taken

Evidence of effective organizational and manag& practices
Qualifications of personnel

Experience and past performance

OMMoOO®»

6.2  Specific areas that will be evaluated:

The professional, technical and managerial qualiibnis and experience of the firm and
the personnel to be assigned to this account.

Past experience in providing comparable servicedtter clients.

Responses to Minimum and Specific Requirements.

Respondent Questionnaire responses.

Pricing.

>

moow

Proposals will be evaluated in accordance withfellewing three-step process:

STEP ONE - Verification of each proposer's comml@awith the RFP general terms and conditions as
listed in Section 1, 2 and 3 of this RFP.

STEP TWO - Verification of each proposer's compi@that all required written
responses/confirmations are thoroughly submitted.

STEP THREE — All proposals meeting the criterigpaesented in Steps One and Two will then be
subjected to a "points-earned compliance matrii.evaluation committee will evaluate and score the
proposals. The proposals will be ranked on a 'tgeearned" technical, service and financial
compliance matrix. Due to this type of evaluatisagedure, the lowest dollar priced servicay or

may notindicate the successful proposer. Price conssitotdy one of several evaluation criteria.
Should MCCCD not be able to determine a succepsfyloser at this point, some proposers may be
requested to make oral presentations to the evatuedmmittee. These presentations will be scored
and added to the initial scoring of the proposaldg¢termine the successful proposer.
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7. RESPONDENT QUESTIONNAIRE

7.1. Describe your company/history in succesgfoiibviding the services requested (in this docuinen
to previous higher educational clients.

7.2. Give the name and qualifications of the pefs) who will be assigned to MCCCD on behalf of
any resultant contract. Submit resumes for keggrarel who may be involved with the contract.

7.3. Give the names, addresses, and telephonkeensof three (3) higher education institutions for
whom you have provided similar services.

7.4. Provide an explanation of your capability toydde Perkins Student Loan billing services.

7.5. Provide examples of your ability to providethé services listed in the Scope of Work, andryou
ability to provide these services successfully tmanplex organization such as MCCCD.

7.6. Any other information, examples, etc. that furtdemonstrates your ability to provide the services
requested.

NOTE: When responding to this section, clearly idetify in your proposal response each
paragraph number shown above and your response ttat paragraph.
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8. PRICING SCHEDULE

The undersigned has read and understands all eorsldand terms of RFP 2846-5, is authorized to
submit this proposal on behalf of the company, laer@by offers to perform the services for the firm
fixed pricing indicated below:

Monthly Service Fee Volume
8.1  Enrolled 50 $ /mo
8.2 Monthly Grace/Repayment 404 $ /mo
8.3 Monthly/E Bill 370 $ /mo
8.4  Paidin Full 5622 $ /mo
8.5  Assignedto US D.O.E. 3141 $ /mo
8.6 Exit Interview Packages (complete) Varies $ /mo
8.7 £' Overdue Notice (15 days) Varies $ /mo
8.8 29 Overdue Notice (30 days) Varies $ /mo
8.9 Final Demand Notice (60 days) Varies $ /mo
8.10 TRA Reporting — Borrower and IRS 150 $ /mo
8.11 90— Day Due Diligence Telephone Call Varies $ /mo
8.12 NSLDS Reporting 475 $ /mo
8.13 On Line Access — Data and Reports Varies $ /mo

8.14 Additional servicedktes not specifically requested in the RFP (list below)

Other Due Diligence Telephone Contact $ /
History/Profile of Accounts $ /
Skip Tracing Services $ /
Reports $ /
Conversion $ /

8.15 Offeror shall list below any other charges/discsiuhiat may occur which have not been listed

above. Clearly define and estimate the volumehafges/discounts and basis of measurement (per
call, per day, per month, etc.). Any charges @viges not addressed in your proposal shall not

be allowed in the course of this contract unlesssttope of services is modified by MCCCD.

/
/
/
/

© B BB

You may submit a more detailed/expanded pricing sadule in lieu of the above as an attachment
to this page as long as all items above are address but the next page must be completed below,
signed and included with your proposal
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Costs/Fees listed above shall incladleoverhead and profit. No billing will be acceptedt shows any
other costs than those listed above. This incluogsis not limited to, travel expenses, any dut-o
pocket costs, meetings, secretarial, printing,veeyi, rent, phone calls, postage, overnight mailise,
accounting, fuel charges, office supplies, etc.

SIGNATURE

(PRINTED NAME)

TITLE

COMPANY

ADDRESS

CITY, STATE, ZIP

TELEPHONE

FAX NUMBER

E-MAIL

Is your firm a:

( ) Corporation* ( ) Partnership [Individual ( ) JointVenture

* If a corporation, answer the following:

(@) Where incorporated:

(b) Date incorporated:

(c) Have your Articles ever been suspended aoked? ( )Yes ( )No
If yes, when, for what reason, and when were te&stated:

Has your firm or its parent or subsidiaries ever been debarred or suspended from providing
any goods or services to the Federal Government or other public entities?

If yes, when, for what reason, and when Weeg reinstated:
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