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Section I.
GENERAL INFORMATION TC "Section I.
GENERAL INFORMATION" \f C \l "1" 
Purpose
The objective of the Idaho State Tax Commission (ISTC) in soliciting and evaluating proposals is to acquire collection agency services for use by the Idaho State Tax Commission to improve efficiency and quality of production efforts, as further described below.

Questions Due


November 20, 2007

Closing Date


December 12, 2007

Background TC "Background" \f C \l "2" 
ISTC has an in-house program, staffed by state personnel, for collection of delinquent taxes owed to the state of Idaho by current and former residents.  The ISTC has a continuing need for assistance in obtaining the taxes that have not been paid after the ISTC has made repeated attempts to collect or for which the ISTC cannot take any further action because the taxpayer no longer resides within Idaho.  No collection will be transferred to the Collection Agency that does not have a lien filed against the taxpayer.  

The ISTC will provide collection information in a format mutually agreed upon by the successful vendor and the ISTC.  

Scope TC "Scope" \f C \l "2" 
The ISTC maintains all records for delinquent accounts.  The ISTC has made many attempts to collect by contacting debtors in writing, by telephone, and by personal visits.  For all delinquent accounts turned over to the successful vendor for collection, a lien has been filed against all real and personal property maintained within the state of Idaho.  Accounts transferred to the Collection Agency will primarily be delinquent Income Tax when the taxpayer no longer lives in Idaho or for which the ISTC is unable to locate the taxpayer or identify assets. Some Sales and Withholding Taxes may also be included. The ISTC will provide the successful vendor with all relevant information on the account and will maintain discretion as to which delinquent accounts it will turn over to the successful vendor.  The successful vendor will not be required to coordinate collection efforts with the Idaho state deputy-attorney general. The ISTC will not continue its collection efforts on accounts transferred to Collection Agency. However, the ISTC may recall accounts due to agreements made between the taxpayer and the ISTC.
Type of Debt TC "Type of Debt" \f C \l "2" 
The following information is provided to give the vendor a better understanding of tax debt and the challenges inherent in successful collection of this debt type.

The ISTC has a computerized collection system that issues a sequence of collection notices and provides information to an automated dialer system for initial collection efforts.  Every delinquent account is subjected to an automated or manual collection process. When voluntary collection efforts have been exhausted, the ISTC may also take further collection actions including the issuance of liens and levies against bank accounts, wages, and other income sources. If the ISTC is unable to satisfy the tax debt through these levies, it may take action to seize other personal or real property. When these collection efforts have been exhausted, accounts may then be available for referral to private collection agencies.  

Debts may be owed to the state of Idaho and an assessment issued for a variety of reasons.  A tax return may be filed without full payment of the tax due.  A tax return may be audited and adjusted.  The ISTC may have information indicating that an individual has income sufficient to require the filing of a return or that a business had sales or employees for which sales tax or withholding tax should have been collected/withheld, and be unable to verify that a return was filed.  Some accounts may include a combination of the assessment types described in this paragraph.  

Tax debts are unique in some respects.  In the case of delinquent credit card debt, utility bills, or hospital bills, the debtor is generally aware of the nature of the debt, the date payment was due, the amount that is owed, and the impact of not paying.  The only issue to be discussed is the debtor’s ability to pay.  With tax debt, ability to pay may be preceded by a discussion about the basis of the liability. Many tax debts may be adjusted or cancelled entirely once the taxpayer provides required information.  The recovery value of all accounts placed with a vendor may not represent the actual value of the accounts.  One account may include assessments covering multiple tax years, and multiple assessments within each tax year. Resolution of most accounts will require more than a single letter or phone call.
Volume of Accounts to be Transferred TC "Volume of Accounts to be Transferred" \f C \l "2" 
The Contract will be awarded to one (1) vendor. When the contract is awarded, placement volumes will be established at that time. Since there is currently a contract in place for this service, the information regarding accounts placed under the current contract can be used as a guide for vendors bidding on the new contract:
Total number of accounts is 3,607
Total dollar value of accounts is $19,568,395.00
The dollar value of accounts range between $100.00 and $633,545.00
Approximations 
42% of accounts are audit assessments with an average account balance of $8,290.00
40% of the accounts are filed but not paid income tax returns with an average account balance of $2,350.00
9% of the accounts are unpaid or assessed sales tax with an average account balance of $7,428.00
8% of the accounts are unpaid or assessed income tax withholding with an average account balance of $4,029.00
About 70% of the accounts are aged two years or more.
Contract Term

The resulting contract will be for a period of three (3) years commencing on approximately December 21, 2007.  Upon mutual agreement by both parties the Agreement may be extended under the same terms and conditions for up to three (3) one (1) year renewals or for the time interval equal to the original contract period (one three year renewal).  
Subcontracting TC "Subcontracting" \f C \l "2" 
The successful vendor shall not, without written approval from the state of Idaho, enter into any subcontract relating to collection activities in the performance of this Agreement or any part thereof.  Approval by the state of Idaho of the successful vendor’s request to subcontract or acceptance of or payment for subcontracted work by the state of Idaho shall not in any way relieve the successful vendor of responsibility for the professional and technical accuracy and adequacy of the work.  The successful vendor shall be and remain liable for all damages to the state caused by negligent performance or non-performance of work under the agreement by successful vendor’s approved sub-subcontractor.  

Issuing Office TC "Issuing Office" \f C \l "2" 
The Division of Purchasing is issuing this RFP for the Idaho State Tax Commission, Audit & Collections Division.

Communications Restrictions TC "Communications Restrictions" \f C \l "2" 
From the release of this RFP until a vendor is selected and an agreement executed, vendors shall not communicate with any ISTC staff concerning this RFP, except by the methods described herein. 
Questions TC "Questions" \f C \l "2" 
Questions regarding this RFP (including Terms, Conditions and/or Specifications) MUST BE SUBMITTED IN WRITING AND RECEIVED by Sarah Hilderbrand, at the Idaho Division of Purchasing NO LATER THAN November 20, 2007.  QUESTIONS RECEIVED AFTER THIS DATE WILL NOT BE CONSIDERED.  Submit your questions in writing via mail, fax or e-mail to:



Sarah Hilderbrand, Purchasing Officer




Idaho Division of Purchasing




PO Box 83720




Boise, ID  83720-0075




Phone: 208-332-1631




Fax:  208-327-7320



E-Mail:  Sarah.Hilderbrand@adm.idaho.gov
Timely received questions will be answered in the form of an Amendment posted to Sicomm.

Delivery of Service TC "Delivery of Service" \f C \l "2" 
Collected funds will be sent to the Idaho State Tax Commission, PO Box 36, Boise, ID 83722-0410, Attn:  Karen Raygor, Collection Agency Liaison, Field Services Bureau; or as otherwise directed by ISTC.

Termination of Service TC "Termination of Service" \f C \l "2" 
The ISTC may terminate the contract for any reason including, but not limited to (1) default by the vendor, (2) the lack of need for the services as specified under the contract, or (3) if the ISTC deems it to be in the best interest of the state of Idaho. 
Default is defined as the failure by the vendor to specifically perform in accordance with the specifications, terms, and conditions of the contract.
The ISTC may terminate the Agreement (and/or any order issued pursuant to the Agreement) when the vendor has been provided written notice of default or non-compliance and has failed to cure the default or non-compliance within a reasonable time, not to exceed thirty (30) calendar days, after receipt of such notice.  If the Agreement is terminated for default or non-compliance, the vendor will be responsible for any direct costs and/or damages incurred by the ISTC for placement of a new contract.  The ISTC, upon termination for default or non-compliance, reserves the right to take any legal action it may deem necessary including, without limitation, offset of damages against payment due.  
In the event that the ISTC no longer needs the service or commodity specified in the contract for reasons including, but not limited to, program changes, changes in laws, rules or regulations, or lack of funding, the ISTC may terminate the contract by serving the vendor with written notice thirty (30) days prior to the date of termination. 

In the event of default, all vendor rights, including the right to receive compensation on all payment plan arrangements shall terminate on the date of termination. Upon termination by the ISTC for any other reason, the vendor will receive credit for payments made to established, non-defaulted payment plan accounts for a period not to exceed six (6) months. 

The vendor may terminate the contract, for any reason, after serving the ISTC's ITB Coordinator with written notice ninety (90) days prior to the date of termination. 

Upon termination of the contract, for any reason, the vendor shall immediately cease contact with all debtors, and cease the use of any records provided to vendor by the ISTC except for the continued receipt of payments as provided above. Said records shall be promptly returned to the ISTC. The vendor shall furthermore delete and remove any ISTC information from its computer systems and shall destroy or return to the ISTC all back-up tapes, diskettes, CDs, or hard copies of such data.

Evaluation Process TC "Evaluation Process" \f C \l "2" 
The award of this bid will be made to the vendor receiving the highest number of points per the evaluation criteria. 
Mandatory Requirements are stipulated throughout Section II as "Requirements."  The vendor is asked to initial the box associated with each mandatory requirement to indicate that it will comply with  the requirement as stated.  Failure to initial the box may result in the proposal being rejected as non-responsive.
The Evaluation Committee has developed its criteria and point assignments in accordance with the following. These priorities will be used in order to structure a fair evaluation of all proposals.

A.       Response Overview





5%
The response overview must condense and highlight the contents of the vendor’s response to provide a broad understanding of the entire response and summarize the services to be provided by the vendor.  The summary must include a description of how the vendor will perform the requirements of the ITB and describe the vendor’s quality assurance program for ongoing review of their collection process.  Please also note any key issues relative to the successful completion of requested services.

B.       Vendor Profile






15%
The ISTC requires complete data from each vendor in order to evaluate submitted responses and to determine which responses meet the requirements of the ITB.  Each vendor shall furnish a complete description of its capabilities in the field of collection agency service operations by providing the information requested with respect to organization description, experience in government tax collections, security, internal audits, continuing business plan, complaint policy and procedures, and company history.

C.
Management Summary 





15%
The vendor is to describe its organizational structure and explain how its organization qualifies to be responsive to the requirements of this RFP.  At a minimum, the vendor should describe its employee training; incentive programs; customer service plans and the project team that will be assigned to this ISTC account.
D.
Ability to Collect






10%
The vendor shall provide a detailed description of the collection services in a technical work plan to demonstrate the manner in which it will accomplish the collection services for the ISTC.  Personnel hours associated with each task should be included. 
Work Performance






10%
The vendor is to include a summary of total accounts collected, by account type; average length of time required to collect/liquidate accounts that are placed with its company; and average percentage of obligations recovered by account type.

E.
References







20% 
Vendors will provide a list of five (5) current or former clients who have used their collection services.  A specific contact person with telephone number shall be given for each client.  References will be evaluated by telephone interview.  A standard set of questions will be asked to each of the references.  Any vendor submitting references that fail to meet the guidelines below will receive zero points for that particular reference. 

F.
Cost of Service 






25%
Vendors will express the cost of service as a percentage (%)/contingency fee for collected funds whether in-state or out-of-state, to be retained by the vendor.  All possible costs associated with providing the service/performing the Work, must be incorporated into the bid percentage/contingency fee.  No other fees or charges will be paid in addition to the percentage/contingency fee bid by the vendor.

RFP Format TC "Bid Specification Format" \f C \l "2" 
The Specifications are presented in sections: Section I - General Information; Section II - ​Mandatory Requirements; Section III - Information Required from Vendors; Section IV - ​Criteria for Selection.

Section II Mandatory Requirements stipulates the mandatory requirements of the RFP and resulting contract that must be met in order for the vendor to qualify.  All boxes must be initialed for each requirement indicating that the vendor is aware of the requirement and will comply with its content. Failing to initial a box may result in automatic rejection of the vendor's proposal as non-responsive.
Vendors must respond to the Bid Specification in the format stipulated in Section III (Information Required from Vendors). The proposals of “responsive” vendors will be evaluated according to the information submitted (Management Summary, Ability to Collect, References, Cost of Service). Vendor responses may be submitted electronically via Sicomm, or submitted manually to the Office of the Division of Purchasing, as described on the State of Idaho Signature Page.  If submitting manually, seal your technical and cost proposals separately, and submit three (3) copies of your technical proposal, one copy of your cost proposal; as well as an electronic copy of each (Technical and Cost ) on separate CD or USB devices. Manual submissions must be accompanied by a signed, original State of Idaho Signature Page (with an original handwritten signature).  Appendices A, B, and C are not required for the RFP response, but will be required from the successful vendor, upon award of the contract.
If submitting your bid via Sicomm, enter your pricing and upload all required documents. 

Section II.
MANDATORY REQUIREMENTS TC "Section II.
MANDATORY REQUIREMENTS" \f C \l "1" 
















AGREE
	The successful vendor must furnish collection services for in-state and out-of-state collections.

	 FORMCHECKBOX 


	The successful vendor shall keep strictly confidential all information concerning the state of Idaho’s taxpayer data, its business, its financial affairs, the relations with its citizens and its employees, as well as any other information which may be specifically classified as confidential by the state of Idaho and stated in writing by the ISTC to the vendor while pursuing collection of delinquent accounts.

	 FORMCHECKBOX 


	The successful vendor shall keep all financial records and other documents related to the contract in a manner consistent with generally accepted accounting procedures. All records and related documents shall be filed in a manner so that they are easily accessed and located. The vendor agrees to provide the ISTC or its authorized agent with full access to examine documents, papers, and records involving the services to be performed under this contract.
	 FORMCHECKBOX 


	
	

	The successful vendor shall not state or imply in any manner, including in commercial advertising, that its services are endorsed or preferred by the ISTC. The ISTC may not be used as a reference for the vendor, without the ISTC’s prior approval.


	 FORMCHECKBOX 


	The successful vendor will submit a monthly itemized statement to the Idaho State Tax Commission.  These statements will list the names of the debtors from which collections were made, the account number, the payments made on the account, the account balance, the total collections made during the previous month, and payment for the ISTC’s share of the collection.  
	 FORMCHECKBOX 



	The successful vendor and the ISTC will develop a mutually agreed upon format for electronic transmission of new account information to the successful vendor and monthly reports to the ISTC.


	 FORMCHECKBOX 


	The successful vendor will suspend action, either temporarily or permanently, for cause, on any tax account referred for collection upon notification by the ISTC. This includes accounts for which ISTC has fronted money for legal action.

	 FORMCHECKBOX 


	No commission rate will be charged in the instance of a debt being reduced through adjustments made by the ISTC due to amended returns or compromise agreements. The ISTC will pay contingency fees on the amount actually collected.

	 FORMCHECKBOX 


	No legal action can be taken on ISTC cases without the express written consent of the ISTC.  No inference of legal action can be made through any contact, or attempted contract with clients involved with ISTC cases without the express written consent of the ISTC.


	 FORMCHECKBOX 


	The successful vendor will provide online secure access to account information.  Information will include (but not necessarily be limited to) account name and number, transactions on each account (including date and amount), account balances, and notes made by collectors.


	 FORMCHECKBOX 


	The successful vendor must conduct business in a manner that supports the ISTC’s goal of fair and equitable treatment of debtors during the collection of debts.  At the minimum, fair and equitable treatment means debt collection without harassment or verbal abuse of the debtor, or compromising the debtor’s rights.  The ISTC expects the successful vendor to provide services to the public in a manner that will preserve or enhance goodwill between the public and the state of Idaho.  The ISTC has zero tolerance for collection actions or activities that demonstrate anything less than complete respect for the rights and reasonable expectations of the public.
Customer service issues arising in connection with the actions vendors take to collect accounts on behalf of the ISTC will be tracked and categorized by level, as follows:
Level I – Issues such as quoting an incorrect balance due, making a collection contact on an account that has already been resolved, or providing incorrect information regarding the proper course for resolving a collection issue.

Level II – Complaints regarding the activities of the vendor’s staff including, but not limited to rudeness, abusive language, or failure to give reasonable consideration to the debtor’s circumstances.

Level III – A violation of taxpayers/debtors rights under the Idaho Taxpayers’ Bill Of Rights, Fair Debt Collection Practices Act, American Collectors Association Code of Ethics, Privacy Act, or an intentional unauthorized disclosure of confidential information.

  
	 FORMCHECKBOX 


	The successful vendor will return all uncollected accounts to the Idaho State Tax Commission upon termination or expiration of the contract.  Performance will terminate at the expiration of the contract.  However, any accounts which have been assigned to the successful vendor during the term of contract, and are receiving payments, will remain assigned for a period of 90 days past the expiration date of the contract, as long as those 90 days do not pass without a payment being made.  During that period, the successful vendor will be required to continue making the monthly reports specified in the Contract.  

	 FORMCHECKBOX 



Section III.
INFORMATION REQUIRED FROM VENDOR TC "Section III.
INFORMATION REQUIRED FROM VENDOR" \f C \l "1" 
Response Overview TC "Response Overview" \f C \l "2" 
The response overview must condense and highlight the contents of the response to provide a broad understanding of the entire RFP and summarize the services to be provided by the vendor.  The summary must include a description of how the vendor will perform the requirements of the RFP and describe the vendor’s quality assurance program for ongoing review of its collection process.  Please also note any key issues relative to the successful completion of requested services.
Vendor Profile TC "Vendor Profile" \f C \l "2"  
The ISTC requires complete data from each vendor in order to evaluate submitted responses and to determine which responses meet the requirements of the RFP.  Each vendor shall furnish a complete description of its capabilities in the field of collection agency service operations by providing the information requested with respect to each of the following required profile items:
Organization Description

Vendor is to provide a description of its organizational structure, including an organization chart which identifies key positions and an explanation of how its organization qualifies to be responsive to the requirements of the RFP.
Current Experience in Government Tax Collections
Vendor is to provide written documentation which confirms its substantial experience in the field of government tax collections within the past ten years as well as a description of the extent and duration of the vendor’s experience in this field.  Specify the type(s) of debt, nature of work performed and the results of the work performed. Include a list, with names, addresses and phone numbers of all governmental agencies for which the vendor is presently contracted to perform collection services, or has been contracted to perform collection services, within the past ten (10) years.

Security
Vendor is to describe the extent of its data and facility security programs. This description is to include your procedures for the control of account access and confidentiality of account information.

Internal Audits
Vendor is to provide a description of any internal audit program used for the recording, checking and reporting of services performed, for the control of funds, and for ensuring data security. 

Continuing Business Plan



Vendor is to provide a description of any plans it has for resumption of business in the event of a natural disaster or national emergency.

Complaint Policy and Procedures
Vendor is to provide a description of its policy and process for addressing complaints against collectors and/or collection actions.  

Company History
Vendor is to provide a narrative description of the history of the company, including answers to the following questions (limit to three pages):

1.   Why should your firm be selected?

2. What can your agency do for the ISTC?

3.   What distinguishes your agency from others?
Management Summary TC "Management Summary" \f C \l "2"  
Explain and define your management approach, being careful to respond to each of the following sections:
Training Programs
Provide a description of employee training programs. Include how training specifically addresses Idaho and ISTC laws, regulations, and policies.
Customer Service
The vendor is to provide a summary of its customer service record and plan for assuring good customer service.  In providing this information, please note that offering outstanding customer service to members of the public is a requirement of this ITB.

 
Complaints/Executive Authority
The vendor must supply a description of any complaints regarding the vendor’s collection activities or actions, filed with the vendor or any court, governmental regulatory agency, or governmental or private consumer advocacy entity, that are either pending or were resolved within the past five (5) years.  Include a description of the actual or expected resolution of any such complaints, and a description of any such complaints resolved through monetary compensation outside of the above formal processes.  Include similar information regarding corporate officers, owners and/or partners.  Provide complete disclosure of any such complaint, violation or irregularity.

Project Personnel  
The vendor must be able to staff a team that possesses talent and expertise in the fields of collection activities   Include the number of key executive personnel by skill and qualification that will be assigned to this contract. Identify these individuals by name, title, and length of collection experience.

Ability to Collect TC "Ability to Collect" \f C \l "2"  
The vendor shall provide a detailed description of the collection services in a technical work plan to demonstrate the manner in which it will accomplish the collection services.  Personnel hours associated with each task should be indicated. Include a summary of total accounts collected by account type, average length of time required to collect/liquidate accounts placed with your company, and average percentage of obligations recovered by account type. In addition, address the following issue:

The method the vendor shall utilize to provide the necessary work force to fulfill the obligations under the contract;
The means by which the vendor shall ensure that it may begin collection activity within sixty (60) days of winning the contract;
The method the vendor will use to provide locator services to determine taxpayer location, telephone numbers, employment, asset information, various financial sources, and other related information for accounts assigned to the vendor.  Indicate if these procedures will be based upon varying dollar value of account.  Include detail of procedures and resources available.  The successful vendor will update the ISTC's information with all of the above taxpayer data;
Identify the number of collection attempts and what steps or actions the vendor will utilize to constitute a collection attempt.  Identify the number of letters, telephone attempts, skip trace services, and asset identification processes.  Identify a timeline for collection services and where the actions occur on the timeline;
Describe your ability to utilize Internet applications, including on-line reporting capabilities;
Identify any security features for Internet processes that will be utilized; and
Describe your ability to transmit and receive electronic reporting.
References TC "References" \f C \l "2"   
Provide a list of five clients using or having used your collection service.  A specific contact person with telephone number shall be given for each client.  References will be evaluated by telephone interview.  A standard set of questions will be asked to each of the references.  Any vendor submitting references that fail to meet the guidelines below will receive no point consideration for that particular reference.   (List on page 17)
References must adhere to the following guidelines:

· Business partners or affiliates of the vendor are excluded.

· At least two (2) of the references must be former clients who required Collection services and for whom no current contract exists.

· References must be within the United States.
· At least one of the references must be from a government agency that is a taxing entity.
The Idaho State Tax Commission will make a maximum of three (3) calls within five (5) business days to each listed reference. If the reference process cannot be completed within this timeframe, vendor will be given zero points for that reference.
Cost of Service TC "Cost of Service" \f C \l "2"  
Each Proposer will express its Cost as a percentage (%)/contingency fee of collected funds retained by the vendor for both in-state and out-of-state collection accounts..  All possible costs associated with providing the service/performing the Work, must be incorporated into the percentage.  No other fees or charges will be paid in addition to the percentage bid by the successful vendor.  Enter your Cost on the Cost Form, attached as a separate document entitled “Cost_Form_RFP_Collection_Services.”
Section IV.
CRITERIA FOR SELECTION TC "Section IV.
CRITERIA FOR SELECTION" \f C \l "1" 
Objective TC "Objective" \f C \l "2" 
The objective of the Idaho State Tax Commission in soliciting and evaluating proposals is to acquire collection agency services for use by the Idaho State Tax Commission to improve efficiency and quality of production efforts.

Requirements TC "Requirements" \f C \l "2" 
Proposals will be evaluated to insure that they meet all minimum requirements. Proposals that fail to meet minimum mandatory requirements may be found non-responsive, and receive no further consideration.  Mandatory Vendor Requirements are either an "agreed" to response or "not agreed" to response; if an item is not initialed the vendor may receive no further consideration.
Evaluation Method TC "Evaluation Method" \f C \l "2" 
A.
An Evaluation Committee composed of representatives of the state of Idaho will be appointed to evaluate the proposals.  The criteria listed below will be used by the committee to evaluate and score the proposals for the purpose of ranking them in relative position based on how fully each proposal addresses the requirements of this RFP.  Selection shall be made after a thorough review of each bid and determination of completeness and ability to perform the work specified.  The technical portion of each responsive proposal will be scored, after which Cost Proposals will be opened and scored.  The Technical and Cost scores will be summed, and the Proposals ranked by Final total score.

B.
Criteria


Based on the scoring criteria described in “Content,” the Committee will evaluate the proposals utilizing the following evaluation criteria:


Proposal Criteria





Total Possible Points

1. Response Overview





 50
2. Vendor Profile





150
3. Management Summary




150
4. Ability to Collect





200
5. References






200
6. Costs







250
The points specified above represent the maximum points that may be obtained, for a total of 1,000 possible points.
The scores will be normalized.  The bidder with the highest raw score will receive the maximum points available for that category.  Each of the bids shall be awarded a percentage of the maximum points base on the percentage of each bid’s total as related to the bid with the highest raw score.

EXAMPLE:

Maximum Points Available:  175
Bidder A’s raw score total for Management Summary is 150




Bidder B’s raw score total for Management Summary is 125

Bidder A = 175 points

Bidder B = 145 points (125 divided by 150 = .83 multiplied by 175 = 145)
Section V.
Additional Requirements TC "Section V.
Additional Requirements" \f C \l "1" 
Insurance TC "Insurance" \f C \l "2" 


A.
For the duration of the Contract and until all work specified in the Contract is completed, the successful vendor shall maintain in effect all insurance as required herein and comply with all limits, terms and conditions stipulated therein.  IF REQUESTED BY THE STATE, within seven (7) working days after request, the successful vendor will provide certificate(s) of the insurance for the coverage required by the state of Idaho as specified below.  There will not be provisions for exceptions to this requirement.  FAILURE to provide the certificates of insurance within the seven (7) days time-frame period may, at the state of Idaho’s discretion; result in cancellation of the Contract.  Evidence of such insurance shall consist of a completed copy of the certificate of Insurance signed by the insurance agent for the vendor and returned to the state of Idaho.  If for any reason, any material change occurs in the coverage during the course of the Contract; such change will not become effective until 30 days after the state of Idaho has received written notice of such change.  The amount of such insurance shall be not less than:

(1)
Idaho Workers’ Compensation Insurance in amounts as required by Idaho State Statute.


(2)
Automobile Liability including non-owned and hired $500,000.


(3)
Commercial General Liability or Comprehensive General Liability
 Insurance including Contractual Liability
   $1,000,000

B.
The certificate must contain a provision that, should any of the above described policies be canceled before the expiration date thereof, the issuing company will endeavor to mail 30 days written notice to the state of Idaho, by certified or registered mail, receipt requested.

C.
The certificate shall name the state of Idaho as co-insured.

REFERENCES SUBMISSION SHEET TC "REFERENCES SUBMISSION SHEET" \f C \l "1" 
NOTE:  CONTACT INFORMATION MUST BE FOR THE INDIVIDUAL WHO IS FAMILIAR WITH THE COMPANY’S BUSINESS HISTORY FOR WHOM THE REFERENCE IS GIVEN.

References for (Collection Agency’s Name): 







The following information is required of each reference:
1.
Name: 










Address:









City, ST, Zip: 









Contact Person: 












Daytime Phone: 








Dates Vendor Provided Collection Services: 





Email Address: 








2.
Name: 










Address: 









City, ST, Zip: 













Contact Person: 








Daytime Phone: 








Dates Vendor Provided Collection Services: 





Email Address: 








3.
Name: 










Address: 









City, ST, Zip: 









Contact Person: 








Daytime Phone:







 
Dates Vendor Provided Collection Services: 





Email Address: 








4.
Name: 










Address: 













City, ST, Zip: 









Contact Person: 








Daytime Phone:







 

Dates Vendor Provided Collection Services: 





Email Address: 








5.
Name: 










Address: 









City, ST, Zip:









Contact Person: 








Daytime Phone: 








Dates Vendor Provided Collection Services: 





Email Address: 








APPENDIX  A TC "APPENDIX  A" \f C \l "1" 
Prior to commencement of the contract, the successful vendor will be required to complete this form and forward it to the Idaho State Tax Commission, Attention Jim Sereduk, Purchasing Agent, 800 Park Blvd., Plaza IV, Boise, Idaho 83712-7742

WORKERS’ COMPENSATION TC "WORKER'S COMPENSATION" \f C \l "2"  
Vendor is an employer subject to the workers’ compensation laws of the state of Idaho. Vendor must obtain and will keep in force during the performance of this contract, all required Workers’ Compensation Insurance Coverage. Successful vendor will be required to provide documentation showing that such insurance coverage is in effect and that the Idaho State Tax Commission is named on the policy. Vendor certifies that Workers’ Compensation Insurance, in compliance with applicable Idaho State Statute, is in force and provided by:

________________________________________________________________________

Insurer's Name and Address 

Certificate #: ______________________
Expiration date: _________________________
There will be no exceptions made to this requirement and failure to provide a certification of Worker's Compensation Insurance may, at the Idaho State Tax Commission's options, result in cancellation of this Agreement or in a contract price adjustment to cover the state of Idaho's cost of providing any necessary Worker's Compensation Insurance. The Idaho State Tax Commission does not assume liability as an employer.

______________________________________

Vendor
___________________________________________________________________________

Address




City



State


Zip
______________________

Date
APPENDIX  B TC "APPENDIX  B" \f C \l "1" 
Idaho State Tax Commission 

Disclosure/lnspection Agreement TC "Statement Regarding Disclosure Information" \f C \l "2"  

As an employee, agent, or contractor for or of the Idaho State Tax Commission, I understand that I am required to fully observe and comply with Section 63-3076, Idaho Code, and with Sections 7213(a)(2) and 7213A(a)(2) of the Internal Revenue Code.

Idaho Code Section 63-3076 and Internal Revenue Code Section 7213(a)(2) provide that if I disclose confidential federal or state tax information to any person who is not authorized to have access to the information, I will be subject to prosecution. If found guilty, I will be punished by imprisonment of up to five years and required to pay a fine which may be as high as $5,000. If I am found guilty under the state law, I will also be prohibited from holding public office for two years. These penalties apply even if the disclosure takes place after my employment with the Tax Commission is finished.
Further, I understand that I may not browse or inspect tax returns, or holder reports, or confidential taxpayer information, or holder information unless doing so is a necessary part of my work. Internal Revenue Code Section 7213A(a)(2) provides that if I willfully inspect return or return information not authorized by law, I will be subject to prosecution. If found guilty, I will be punished by imprisonment of up to one year and required to pay a fine which may be as high as $1,000.

Section 7431 of the Internal Revenue Code authorizes a taxpayer to file a civil suit against me if I willfully or negligently inspect or disclose any return or return information of the taxpayer. Damages for doing so are the greater of $I, OOO for each unauthorized act or a total return of actual and punitive damages sustained by the taxpayer, plus the cost of the prosecution.

______________________________________
____________________________

Signature






Date

_________________________________________

Printed Name

APPENDIX  C TC "APPENDIX  C" \f C \l "1" 
STATE TAX COMMISSION

ADDITIONAL REQUIREMENTS EMPLOYEES AND/OR CONTRACTORS

FILING OF TAXES TC "Statement Regarding Filing of Taxes" \f C \l "2" 
The Idaho State Tax Commission is charged with the responsibility of enforcing Idaho's tax laws. Employees/Contractors are expected to hold themselves to the same standards to which the agency holds other Idaho citizens.
A review of the filing history of all Idaho State Tax Commission employees/contractors may be conducted. Any failure by an Idaho State Tax Commission employee/contractor to timely file his/her state or federal tax return, whether or not a refund is due, may result in dismissal of employment at the Idaho State Tax Commission.

Individuals applying for employment with the Idaho State Tax Commission, either as an employee or contractor, will be subject to a review of their filing history. Failure to file tax returns may constitute grounds for rejecting employee/contractor.

I have read and understand the above and I agree to fully observe and comply with these provisions. Whether I am an employee or a contractor, I understand that failure to comply could subject me to dismissal.
By my signature below, I understand and agree to the above conditions:

_____________________________________

_____________________________

Signature






Date

_____________________________________

Printed Name

APPENDIX D TC "APPENDIX D" \f C \l "1" 
STATE TAX COMMISSION

TAXPAYERS’ BILL OF RIGHTS TC "TAXPAYERS’ BILL OF RIGHTS" \f C \l "2" 
63-4001.  DEFINITIONS. As used in this chapter:

 (1)  "Commission" means the state tax commission.

 (2)  "Communication" means the conveying of information regarding a specific taxpayer's state tax obligation directly or indirectly to any person through any medium.

 (3)  "Location information" means a taxpayer's place of abode and his telephone number at such place, or his place of employment.

 (4)  "Revenue officer" means any agent, officer or employee of the state tax commission assigned to:

   
(a) State tax collection or enforcement activities; or


(b) Auditing books and records relating to any return filed or required to be filed or to investigating failures to file a return.

 (5)  "Tax obligation" means any legally owed tax liability, including tax, fees, penalty and interest, or any tax form required to be filed.

 (6)  "Disputed tax liability" is any liability asserted by the tax commission to be due but in regard to which the taxpayer has exercised his right to any legally available administrative or judicial review procedure when such procedure and review there from is not fully exhausted.

63-4002.  ACQUISITION OF LOCATION INFORMATION. 
Any revenue officer communicating with any person other than the taxpayer for the purpose of acquiring location information about the taxpayer shall:

 (1) Disclose no information beyond that necessary to identify himself as a revenue officer of the state and to state that he is confirming or correcting location information concerning the taxpayer.

 (2) Not state or declare that the taxpayer owes any taxes.

 (3) Not communicate with any such person more than once unless requested to do so by such person or unless the revenue officer reasonably believes that the earlier response of such person is erroneous or incomplete and that such person now has correct or complete location information.

 (4) Not communicate by postcard except for postal locators sent to the U.S. postal service.

 (5) After the tax commission is notified in writing that the taxpayer is represented with regard to the subject tax obligation and has knowledge of, or can readily ascertain, such representative's name and address, not communicate with any person other than that representative with regard to the subject tax obligation, unless the representative fails to respond within seven (7) days to communication from the revenue officer. Nothing shall prohibit the tax commission from copying to the taxpayer all written communications with the taxpayer's representative.

 (6) Nothing in this section prohibits the tax commission from communication with the U.S. government, other states, or other state or local government agencies regarding location information.

63-4003.  COMMUNICATION IN CONNECTION WITH TAX COLLECTION.
 (1) Without the prior consent of the taxpayer or the express permission of a court of competent jurisdiction, a revenue officer may not communicate with a taxpayer in connection with the collection of any tax obligation:

    (a) At any unusual time or place or a time or place known or which should be known to be inconvenient to the taxpayer. In the absence of knowledge of circumstances to the contrary, a revenue officer shall presume that the convenient time for communicating with a taxpayer is after 8 o'clock antemeridian and before 9 o'clock postmeridian, local time at the taxpayer's location;

    (b) If the tax commission has been notified in writing that the taxpayer is represented with respect to such tax obligation and has knowledge of, or can readily ascertain such representative's name and address, unless the representative fails to respond within seven (7) days to a communication with the taxpayer, except:

         (i) To advise the taxpayer that the revenue officer's further efforts are being terminated;

         (ii) To notify the taxpayer as required by law that the revenue officer may invoke specified remedies which are ordinarily invoked by such revenue officer;

         (iii) Where applicable, to notify the taxpayer that the revenue office intends to invoke a specified remedy;

         (iv) In regard to matters not within the scope of the notice of the representative's capacity; but nothing shall prohibit the tax commission from copying to the taxpayer all written communications with the taxpayer's representative; or

    (c) At the taxpayer's place of employment if the revenue officer knows or has reason to know that the taxpayer's employer prohibits the taxpayer from receiving such communication.

 (2) Except as provided in chapter 30, title 63, Idaho Code, or section 63-4002, Idaho Code, without the prior consent of the taxpayer, or the express permission of a court of competent jurisdiction, or as reasonably necessary to effectuate a post judgment judicial remedy, a revenue officer may not communicate, in connection with the collection of any tax obligation, with any person other than the taxpayer, or his representative.

 (3) If a taxpayer notifies a revenue officer in writing that the taxpayer refuses to pay a tax obligation or that the taxpayer wishes the revenue officer to cease further communication with the taxpayer, the revenue officer shall not communicate further with the taxpayer with respect to such tax obligation, except:

    (a) To advise the taxpayer that the revenue officer's further efforts are being terminated;

    (b) To notify the taxpayer as required by law that the revenue officer may invoke specified remedies which are ordinarily invoked by such revenue officer; or

    (c) Where applicable, to notify the taxpayer that the revenue officer intends to invoke a specified remedy.

 If such notice from the taxpayer is made by mail, notification shall be complete upon receipt.

63-4004.  HARASSMENT OR ABUSE.
 (1) A revenue officer may not engage in any conduct the natural consequence of which is to harass, oppress, or abuse any person in connection with the collection of a tax obligation. Without limiting the general application of the foregoing, the following conduct is a violation of the provisions of this section:

    (a) The use or threat of use of violence or other criminal means to harm the physical person, reputation, or property of any person.

    (b) The use of obscene or profane language or language the natural consequence of which is to abuse the hearer or reader.

    (c) The publication of a list of persons who allegedly refuse to pay tax obligations.

    (d) Causing a telephone to ring or engaging any person in telephone conversation repeatedly or continuously with intent to annoy, abuse, or harass any person at the called number.

    (e) The placement of telephone calls without meaningful disclosure of the caller's identity except in connection with a criminal investigation.

(2) The mailing or service of any notice or other document required or authorized by law as a part of the administration and collection of a tax is not prohibited in this section.

63-4005.  FALSE OR MISLEADING REPRESENTATIONS. 
A revenue officer may not use any false, deceptive, or misleading representations or means in connection with the collection of any tax obligation. Without limiting the general application of the foregoing, the following conduct is a violation of the provisions of this section:

 (1) The false representation of the character, amount, or legal status of any tax obligation.

 (2) The false representation or implication that any individual is an attorney or that any communication is from an attorney.

 (3) The representation or implication that nonpayment of any tax obligation will result in the arrest or imprisonment of any person or the seizure, garnishment, attachment, or sale of any property or wages of any person unless such action is lawful and the state tax commission intends to take such action.

 (4) The threat to take any action that cannot legally be taken or that is not intended to be taken.

 (5) The false representation or implication that a sale, referral, or other transfer of any interest in a tax obligation shall cause the taxpayer to:

    (a) Lose any claim or defense to payment of the tax obligation; or

    (b) Become subject to any practice prohibited by this chapter.

 (6) The false representation or implication that the taxpayer committed any crime or other conduct in order to disgrace the taxpayer.

 (7) Communicating or threatening to communicate to any person credit information which is known or which should be known to be false, including the failure to communicate that a disputed tax obligation is disputed.

 (8) The use or distribution of any written communication which simulates or is falsely represented to be a document authorized, issued, or approved by any court, official, or agency of the United States or any state, or which creates a false impression as to its source, authorization, or approval.

 (9) The use of any false representation or deceptive means to collect or attempt to collect any tax obligation or to obtain information concerning a taxpayer.

 (10) Except in the case of criminal investigation and as otherwise provided for communications to acquire location information under the provisions of section 63-4002, Idaho Code, the failure to disclose clearly in all communications made to collect a tax obligation or to obtain information about a taxpayer, that the revenue officer is attempting to collect a tax obligation and that any information obtained will be used for that purpose.

 (11) The false representation or implication that documents are legal process.

(12) The false representation or implication that documents are not legal process forms or do not require action by the consumer.

63-4006.  UNFAIR PRACTICES. 
A revenue officer may not use unfair or unconscionable means to collect or attempt to collect any tax obligation.  Without limiting the general application of the foregoing, the following conduct is a violation of the provisions of this section:

 (1) The collection of any amount, including interest, penalty, fee, charge, or expense incidental to the principal obligation, unless such amount is permitted by law.

 (2) The solicitation and acceptance by a revenue officer from any person of a check or other payment instrument postdated by more than five (5) days unless such person is notified in writing of the revenue officer's intent to deposit such check or instrument not more than ten (10) nor less than three (3) business days prior to such deposit.

 (3) The solicitation by a revenue officer of any postdated check or other postdated payment instrument for the purpose of threatening or instituting criminal prosecution.

 (4) Threatening to deposit any postdated check or other postdated payment instrument prior to the date on such check or instrument.

 (5) Causing charges to be made to any person for communications by concealment of the true purpose of the communication. Such charges include, but are not limited to, collect telephone and telegram fees.

 (6) Taking or threatening to take any nonjudicial action to effect dispossession or disablement of property if:

    (a) There is no present right to possession of the property claimed as collateral through an enforceable security interest;

    (b) There is no present intention to take possession of the property; or

    (c) The property is exempt by law from such dispossession or disablement.

 (7) Communicating with a taxpayer regarding a tax obligation by postcard.

63-4007.  MULTIPLE TAX OBLIGATIONS. 
If any taxpayer owes multiple tax obligations and makes any single payment to any revenue officer with respect to such obligations, such revenue officer may not apply such payment to any obligation which is disputed by the taxpayer and, where applicable, shall apply such payment in accordance with the taxpayer's directions. Payments remitted together with a tax return shall be applied to the tax obligation on that return.

63-4008.  RECORDING OF INTERVIEWS.
 (1) Any officer or employee of the tax commission in connection with any in-person interview with any taxpayer relating to the determination or collection of any tax shall, upon advance request of such taxpayer, allow the taxpayer to make an audio recording of such interview at the taxpayer's own expense and with the taxpayer's own equipment.

 (2) An officer or employee of the tax commission may record any interview described in subsection (1) of this section if such officer or employee:

    (a) Informs the taxpayer of such recording prior to the interview; and

    (b) Upon request of the taxpayer, provides the taxpayer with a transcript or copy of such recording but only if the taxpayer provides reimbursement for the cost of the transcription and reproduction of such transcript or copy.

 (3) The provisions of this section shall not apply to criminal investigations or investigations relating to the integrity of any officer or employee of the tax commission.

63-4009. INSTALLMENT PAYMENTS. 
When a taxpayer becomes delinquent for payment of tax under this title, the taxpayer may request permission to make installment payments.

63-4010.  QUOTAS PROHIBITED. 
In conducting evaluations of individual employees, the tax commission may not use monetary quotas or base the evaluation on monetary collections.

63-4011.  CIVIL LIABILITY.
 (1) Except as otherwise provided in this section, if any revenue officer fails to comply with any provision of this chapter with respect to any person, the tax commission is liable to that person in an amount equal to the sum of:

    (a) Any actual damage sustained by that person as a result of such failure;

    (b)  


      (i) In the case of any action by an individual, such additional damages as the 

court may allow, but not exceeding one thousand dollars ($1,000); or

         (ii) In the case of a class action, such amount for each named plaintiff as could be recovered under subsection (1)(a) of this section, and such amount as the court may allow for all other class members, without regard to a minimum individual recovery, not to exceed five hundred thousand dollars ($500,000); and

    (c) In the case of any successful action to enforce the foregoing liability, the costs of the action, together with a reasonable attorney's fee as determined by the court. On a finding by the court that an action under this section was brought in bad faith and for the purpose of harassment, the court may award to the defendant attorney's fees reasonable in relation to the work expended and costs.

 (2) In determining the amount of liability in any action under subsection (1) of this section, the court shall consider, among other relevant factors:

    (a) In an individual action, the frequency and persistence of noncompliance by the revenue officer, the nature of such noncompliance, and the extent to which such noncompliance was intentional; or

    (b) In any class action, the frequency and persistence of noncompliance by the revenue officer, the nature of such noncompliance, the number of persons adversely affected, and the extent to which the revenue officer's noncompliance was intentional.

 (3) The commission may not be held liable in any action brought pursuant to this chapter if the commission shows by a preponderance of evidence that the violation was not intentional and resulted from a bona fide error notwithstanding the maintenance of procedures reasonably adapted to avoid any such error.

 (4) An action to enforce any liability created in this chapter may be brought in any court of competent jurisdiction within one (1) year from the date on which the violation occurs.

 (5) No provision of this section imposing any liability shall apply to any act done or omitted in good faith in conformity with any advisory opinion of the commission, notwithstanding that after such act or omission has occurred, such opinion is amended, rescinded, or determined by judicial or other authority to be invalid for any reason.

 (6) The entire amount of any judgment entered under this section shall be paid from the state refund account established in section 63-3067, Idaho Code.
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