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REQUEST FOR PROPOSAL No. 50006-267
FOR

STUDENT LOAN BILLING SERVICES
The University of Louisiana at Monroe issues this Request for Proposal for the purpose of seeking a firm to provide an effective yet efficient student loan billing services.
PART I.  ADMINISTRATIVE AND GENERAL INFORMATION

1.1 Background
The University opened for its first session as Ouachita Parish Junior College on September 28, 1931. Act 173 of the 1928 regular session of ULM Legislature authorized parish school boards to create junior college districts and given the right to levy taxes.  Under the leadership of Superintendent of Education T.O. Brown, the Ouachita Parish School Board began the process of developing plans for a junior college.

The depression years forced the School Board to turn to ULM for financial support. In 1934 the Legislature authorized the operation of the college as Northeast Center of Louisiana State University. In 1939, the Legislature authorized the transfer of all the properties of the junior college district to Louisiana State University and its operation as Northeast Junior College.

In 1950, the Legislature approved the expansion of Northeast Junior College to a senior college granting academic degrees. The name of the institution was changed to Northeast Louisiana State College, and its control was transferred from the Louisiana State University Board of Supervisors to the State Board of Education.

Authorization was granted by the State Board of Education to award the master's degree in education in 1961 and in other fields of study in 1963. The Board granted authority to award doctoral degrees in education and pharmacy in 1967. The Board approved the Doctor of Philosophy degree in the College of Pharmacy in 1998.

In 1970, the Legislature changed the name of the institution to Northeast Louisiana University, and the new Constitution adopted by the people of Louisiana in 1974 changed administration of the University from the State Board of Education to the Board of Trustees for State Colleges and Universities. In 1997, the Board of Trustees changed to the Board of Supervisors for the University of Louisiana System, and in 1999, the name of the University was changed to The University of Louisiana at Monroe.

The campus is located in the eastern part of Monroe, a city whose metropolitan area population exceeds 100,000. Beautiful Bayou DeSiard flows through the 238-acre, tree-shaded site.
1.1.1 Purpose

The purpose of this Request for Proposal (RFP) is to obtain competitive proposals as allowed by Louisiana Revised Statute 39:1593.C. from bona fide, qualified proposers who are interested in providing Student Loan Billing Services for the University.
You are invited to submit a response to provide Student Loan Billing Services for the University of Louisiana at Monroe (herein known as ULM). ULM is a state owned university located in Monroe, Louisiana. The University has a population of approximately 8,500 students and maintains over 11,208 active accounts for a total of $7,967,765.08. The University’s Student Loan Portfolio totals over $4,190,280.60 (6,215 accounts) in Perkins, $1,589,910.96 (1,247 accounts) in Health Professional Loans, $54,446.76 (180 accounts) in Nursing Loans, and  $2,133,126.76 (3566 accounts in past due student receivables).
The University is interested in partnering with the best qualified Student Loan Billing Servicer to provide state-of-the-art services and solutions for University Staff and our borrowers. To that end, the University requires that it’s chosen Student Loan Billing Servicer be able to meet all of the RFP requirements indicated herein, without exception, and provide for expansion and service enhancement needs, and represent the best balance of benefit to cost to the University.

ULM’s requirements include, but are not limited to, banking, billing, accounting, reporting, related services, and an interactive PC-based system, that will facilitate the consolidation of the University's need in the collection of loans from all Federal and University Student Loan Programs, as well as, other types of Delinquent Receivable Debt and our Tuition Payment Plans.

Please note:  If your organization’s proposed solution does not currently support ALL of the features and/or services required by the University within this RFP, please DO NOT submit an RFP Response, as you will not receive further consideration for an award.  In the event that your organization indicates 100% compliance with each RFP Requirement, you will be required to provide client references to support each individual claim and also be required to perform an onsite system demonstration as well.
The successful Proposer agrees to extend the services requested in this Request for Proposal to any/all State of Louisiana institutions, at their option, under the same terms as represented to ULM in the Proposer’s response, all in accordance with the provisions of L.S.A.-R.S. 39:1702(A).
1.1.2 Goals and Objectives

The goals and objectives for this RFP are to increase the efficiency and effectiveness necessary in the management of Student Loan Billing Services.

1.2  Definitions
A. Shall – The term “shall” denotes mandatory requirements per R.S. 39:1556(24).

B. Must - The terms “must” denotes mandatory requirements.

C. May - The term “may” denotes an advisory or permissible action.

D. Should – the term “should” denotes desirable

E. Contractor – Any person having a contract with a governmental body.
F. Agency- Any department, commission, council, board, office, bureau, committee, institution, agency, government, corporation, or other establishment of the executive branch of this state authorized to participate in any contract resulting from this solicitation.

G .State- The State of Louisiana.
H. Discussions- For the purposes of this RFP, a formal, structured means of conducting written or oral communications/presentations with responsible Proposers who submit proposals in response to this RFP.
1.3 Schedule of Events



Date

Time (CT)
1. RFP mailed to prospective proposers
April 1, 2008 


    and posted to LaPAC

2. Pre-Proposal Conference (if required):

NOT REQUIRED FOR THIS RFP
3. Deadline to receive written inquiries

April 14, 2008

2:00 p.m.
4. Deadline to answer written inquiries

April 21, 2008

2:00 p.m.
5. Proposal Opening date

 

April 30, 2008

2:00 p.m.
6. Oral discussions with proposers, if applicable
To Be Determined
7. Notice of Intent to Award to be mailed Approx.
 2 weeks after oral discussions
8. Contract Initiation




14 days after award notification.
NOTE:  The University of Louisiana at Monroe reserves the right to revise this schedule.  Any such revision will be formalized by the issuance of an addendum to the RFP.
1.4  Proposal Submittal
This RFP is available in electronic form at the LaPAC website http://wwwsrch2.doa.state.la.us/osp/lapac/pubmain.asp.  It is available in .DOC format and can be printed from that web site. Vendors may obtain a copy by submitting a written request to the ULM Purchasing Department.

All proposals shall be received by the ULM Purchasing Department no later than the date and time shown in the Schedule of Events.
Important - - Clearly mark outside of envelope, box or package with the following information and format:
· Proposal Name:

STUDENT LOAN BILLING SERVICES
· RFP Number:


50006-267
· Proposal Opening Date:
April 30, 2008 at 2:00 p.m., Central
Proposals may be mailed to or delivered by hand or courier service to our physical location at:

University of Louisiana at Monroe

Purchasing Department
Admin 1-29
700 University Avenue
Monroe, LA   71209
Proposer is solely responsible for ensuring that its courier service provider makes inside deliveries to our physical location.  The ULM Purchasing Department is not responsible for any delays caused by the proposer’s chosen means of proposal delivery.

Proposer is solely responsible for the timely delivery of its proposal.  Failure to meet the proposal opening date and time shall result in rejection of the proposal.

PROPOSALS SHALL BE OPENED PUBLICLY AND ONLY PROPOSERS SUBMITTING PROPOSALS SHALL BE IDENTIFIED ALOUD.  PRICES SHALL NOT BE READ. 

1.5   Proposal Response Format

A.  
Cover Letter: The cover letter should exhibit The Proposer’s understanding and approach to the project.  It should contain a summary of Proposer’s ability to perform the services described in the RFP and confirm that Proposer is willing to perform those services and enter into a contract with the State.


By signing the letter and/or the proposal, the proposer certifies compliance with the signature authority required in accordance with L.R.S.39:1594 (Act 121).  The person signing the proposal must be:

· A current corporate officer, partnership member, or other individual specifically authorized to submit a proposal as reflected in the appropriate records on file with the secretary of state; or

· An individual authorized to bind the company as reflected by a corporate resolution, certificate or affidavit; or

· Other documents indicating authority which are acceptable to the public entity.



The cover letter should also

· Identify the submitting Proposer;

· Identify the name, title, address, telephone number, fax number, and email address of each person authorized by the Proposer to contractually obligate the Proposer;

· Identify the name, address, telephone number, fax number, and email address of the contact person for technical and contractual clarifications throughout the evaluation period. 

B.

Table of Contents: Organized in the order cited in the format contained herein.

C.

Proposer Qualifications and Experience: History and background of Proposer, financial strength and stability, related services provided to government entities, existing customer satisfaction, demonstrated volume of merchants, etc.
D.  Proposed Solution/Technical Response:  Illustrating and describing proposed technical solution and compliance with the RFP requirements.
E. 
Innovative Concepts: Presentation of innovative concepts, if any, for consideration. 
F.
Project Schedule: Detailed schedule for installation, training and implementation. 
G.
Financial Proposal:  Proposer’s fees and other costs, if any, shall be submitted with an attached price schedule. Prices proposed shall be firm for the duration of the contract subject to the terms reached in a final contract. This financial proposal shall include any and all costs the Contractor wishes to have considered in the contractual arrangement with ULM.
1.5.1
Number of Response Copies
Each Proposer shall submit one (1) signed original response.   Three (3) additional copies of the proposal should be provided, as well as one (1) redacted copy, if applicable (See Section 1.6).

1.5.2  Legibility/Clarity

Responses to the requirements of this RFP in the formats requested are desirable with all questions answered in as much detail as feasible. The Proposer’s response is to demonstrate an understanding of the requirements. Proposals prepared simply and economically, providing a straightforward, concise description of the Proposer’s ability to meet the requirements of the RFP is desired. Each Proposer is solely responsible for the accuracy and completeness of its proposal.

1.6
Confidential Information, Trade Secrets, and Proprietary Information

The designation of certain information as trade secrets and/or privileged or confidential proprietary information shall only apply to the technical portion of your proposal. Your cost proposal will not be considered confidential under any circumstance. Any proposal copyrighted or marked as confidential or proprietary in its entirety may be rejected without further consideration or recourse.

For the purposes of this procurement, the provisions of the Louisiana Public Records Act (La. R.S. 44.1 et. seq.) will be in effect. Pursuant to this Act, all proceedings, records, contracts, and other public documents relating to this procurement shall be open to public inspection.  Proposers are reminded that while trade secrets and other proprietary information they submit in conjunction with this procurement may not be subject to public disclosure, protections must be claimed by the proposer at the time of submission of its Technical Proposal. Proposers should refer to the Louisiana Public Records Act for further clarification.

The proposer must clearly designate the part of the proposal that contains a trade secret and/or privileged or confidential proprietary information as “confidential” in order to claim protection, if any, from disclosure. The proposer shall mark the cover sheet of the proposal with the following legend, specifying the specific section(s) of his proposal sought to be restricted in accordance with the conditions of the legend:

“The data contained in pages _____of the proposal have been submitted in confidence and contain trade secrets and/or privileged or confidential information and such data shall only be disclosed for evaluation purposes, provided that if a contract is awarded to this Proposer as a result of or in connection with the submission of this proposal, the State of Louisiana shall have the right to use or disclose the data therein to the extent provided in the contract.  This restriction does not limit the State of Louisiana’s right to use or disclose data obtained from any source, including the proposer, without restrictions.”

Further, to protect such data, each page containing such data shall be specifically identified and marked “CONFIDENTIAL”.

Proposers must be prepared to defend the reasons why the material should be held confidential. If a competing proposer or other person seeks review or copies of another proposer's confidential data, ULM will notify the owner of the asserted data of the request. If the owner of the asserted data does not want the information disclosed, it must agree to indemnify ULM and hold ULM harmless against all actions or court proceedings that may ensue (including attorney's fees), which seek to order ULM to disclose the information. If the owner of the asserted data refuses to indemnify and hold ULM harmless, ULM may disclose the information.

ULM reserves the right to make any proposal, including proprietary information contained therein, available to OSP personnel, the Office of the Governor, or other state agencies or organizations for the sole purpose of assisting ULM in its evaluation of the proposal. ULM shall require said individuals to protect the confidentiality of any specifically identified proprietary information or privileged business information obtained as a result of their participation in these evaluations.

If your proposal contains confidential information, you should also submit a redacted copy along with your proposal. If you do not submit the redacted copy, you will be required to submit this copy within 48 hours of notification from the ULM Purchasing Department.  When submitting your redacted copy, you should clearly mark the cover as such - “REDACTED COPY” - to avoid having this copy reviewed by an evaluation committee member. The redacted copy should also state which sections or information has been removed.”

1.7  Proposal Clarifications Prior to Submittal

1.7.1 Pre-proposal Conference

NOT REQUIRED FOR THIS RFP.
1.7.2  Proposer Inquiry Periods

An initial inquiry period is hereby firmly set for all interested proposers to perform a detailed review of the bid documents and to submit any written questions relative thereto.  Without exception, all questions MUST be in writing and received by the close of business on the Inquiry Deadline date set forth in the Schedule of Events.  Initial inquiries shall not be entertained thereafter.

ULM shall not and cannot permit an open-ended inquiry period, as this creates an unwarranted delay in the procurement cycle and operations of our agency customers. ULM reasonably expects and requires responsible and interested proposers to conduct their in-depth proposal review and submit inquiries in a timely manner. Further, we realize that additional questions or requests for clarification may be generated from ULM’s addendum responses to the inquiries received during the initial inquiry period. Therefore, a final 3-day inquiry period shall be granted.  Questions relative to the addendum shall be submitted by the close of business three working days from the date the addendum is posted to LaPAC (*). If necessary, another addendum will be issued to address the final questions received. Thereafter, all proposal documents, including but not limited to the specifications, terms, conditions, plans, etc., will stand as written and/or amended by any addendum issued as a result of the final inquiry period.

Any person aggrieved in connection with the solicitation or the specifications contained therein has the right to protest in accordance with R.S. 39:1671. Such protest shall be made in writing to the Director of State Purchasing at least two days prior to the deadline for submitting proposals.

* Note: LaPAC is the state’s online electronic bid posting and notification system resident on State Purchasing’s website [www.doa.Louisiana.gov/osp] and is available for vendor self-enrollment. In that LaPAC provides an immediate e-mail notification to subscribing bidders that a solicitation and any subsequent addenda have been let and posted, notice and receipt thereof is considered formally given as of their respective dates of posting.

No negotiations, decisions, or actions shall be executed by any bidder as a result of any oral discussions with any ULM employee or ULM consultant. ULM shall only consider written and timely communications from proposers.

Inquiries shall be submitted in writing by an authorized representative of the proposer, clearly cross-referenced to the relevant solicitation section. Only those inquiries received by the established deadline shall be considered by the state. Answers to all questions and any other changes or clarifications to the solicitation shall be issued by addendum and provided to all prospective proposers.

Inquiries concerning this solicitation may be delivered by mail, express courier, e-mail, hand, or fax to:

ULM Purchasing Department


Attention: Director

Admin 1-29
700 University Avenue
Monroe, LA 71209-2250
E-Mail:  clay@ulm.edu

Phone: (318)342-5205/ Fax: (318)342-5218
1.8 - Errors and Omissions in Proposal

ULM will not be liable for any error in the proposal. Proposer will not be allowed to alter proposal documents after the deadline for proposal submission, except under the following condition: ULM reserves the right to make corrections or clarifications due to patent errors identified in proposals by ULM or the Proposer. ULM, at its option, has the right to request clarification or additional information from the Proposer.

1.9
Proposal Guarantee 
Each proposal shall be accompanied by a proposal guarantee in the form of a bond or a certified or cashier’s check or money order made payable to ULM, in the amount of 5 per cent of the bid amount. If a bond is used, it shall be written by a surety or insurance company currently on the U.S. Department of the Treasury Financial Management Service list of approved bonding companies which is published annually in the Federal Register, or by a Louisiana domiciled insurance company with at least an A- rating in the latest printing of the A.M. Best’s Key Rating Guide to write individual bonds up to ten percent (10%) of policyholders’ surplus as shown in the A.M. Best’s Key Rating Guide. 
Proposal guarantees shall be subject to forfeiture for failure on the part of the selected proposer to execute a contract within thirty (30) days after such contract is submitted to proposer in conformance with the terms, conditions, and specifications of this solicitation. Proposal guarantees in the form of a check or money order shall be returned upon the award of a contract or upon rejection of all proposals.

1.10
Performance Bond 

The successful proposer shall be required to provide a performance (surety) bond in the amount of One million five hundred thousand dollars ($1,500,000.00) to insure the successful performance under the terms and conditions of the contract negotiated between the successful proposer and ULM. Any performance bond furnished shall be written by a surety or insurance company currently on the U.S. Department of the Treasury Financial Management Service list of approved bonding companies which is published annually in the Federal Register, or by a Louisiana domiciled insurance company with at least an A-rating in the latest printing of the A.M.  Best's Key Rating Guide to write individual bonds up to 10 percent of policyholders' surplus as shown in the A.M. Best's Key Rating Guide or by an insurance company that is either domiciled in Louisiana or owned by Louisiana residents and is licensed to write surety bonds.

No surety or insurance company shall write a performance bond which is in excess of the amount indicated as approved by the U.S. Department of the Treasury Financial Management Service list or by a Louisiana domiciled insurance company with an A-rating by A.M. Best up to a limit of 10 percent of policyholders' surplus as shown by A.M. Best; companies authorized by this Paragraph who are not on the treasury list shall not write a performance bond when the penalty exceeds 15 percent of its capital and surplus, such capital and surplus being the amount by which the company's assets exceed its liabilities as reflected by the most recent financial statements filed by the company with the Department of Insurance.

In addition, any performance bond furnished shall be written by a surety or insurance company that is currently licensed to do business in the state of Louisiana.
1.11 Changes, Addenda, Withdrawals
ULM reserves the right to change the calendar of events or issue Addenda to the RFP at any time. ULM also reserves the right to cancel or reissue the RFP.

If the proposer needs to submit changes or addenda, such shall be submitted in writing, signed by an authorized representative of the proposer, cross-referenced clearly to the relevant proposal section, prior to the proposal opening, and should be submitted in a sealed envelope.  Such shall meet all requirements for the proposal. 
1.12 - Withdrawal of Proposal

A proposer may withdraw a proposal that has been submitted at any time up to the proposal closing date and time. To accomplish this, a written request signed by the authorized representative of the proposer must be submitted to the agency soliciting proposals.  

1.13 - Material in the RFP

Proposals shall be based only on the material contained in this RFP. The RFP includes official responses to questions, addenda, and other material, which may be provided by ULM pursuant to the RFP.

1.14 – Waiver of Administrative Informalities

ULM reserves the right, at its sole discretion, to waive administrative informalities contained in any proposal.

1.15 -  Proposal Rejection

Issuance of this RFP in no way constitutes a commitment by ULM to award a contract.  ULM reserves the right to accept or reject any or all proposals submitted or to cancel this RFP if it is in the best interest of ULM to do so.

1.16 - Ownership of Proposal

All materials (paper content only) submitted in response to this request become the property of ULM. Selection or rejection of a response does not affect this right. All proposals submitted will be retained by ULM and not returned to proposers. Any copyrighted materials in the response are not transferred to ULM.

1.17 Cost of Offer Preparation
ULM is not liable for any costs incurred by prospective Proposers or Contractors prior to issuance of or entering into a Contract. Costs associated with developing the proposal, preparing for oral presentations, and any other expenses incurred by the Proposer in responding to the RFP are entirely the responsibility of the Proposer, and shall not be reimbursed in any manner by ULM.

1.18 Non-negotiable Contract Terms

Non-negotiable contract  terms include but are not limited to taxes, assignment of contract, audit of records, EEOC and ADA compliance, record retention, content of contract/order of precedence, contract changes, governing law, claims or controversies, and termination based on contingency of appropriation of funds. 

1.19 Taxes
Any taxes, other than state and local sales and use taxes, from which ULM is exempt, shall be assumed to be included within the Proposer’s cost.

1.20 Proposal Validity
All proposals shall be considered valid for acceptance until such time an award is made, unless the Proposer provides for a different time period within its proposal response. However, ULM reserves the right to reject a proposal if the Proposer’s acceptance period is unacceptable and the Proposer is unwilling to extend the validity of its proposal.  
1.21 - Prime Contractor Responsibilities

The selected Proposer shall be required to assume responsibility for all items and services offered in his proposal whether or not he produces or provides them. ULM shall consider the selected Proposer to be the sole point of contact with regard to contractual matters, including payment of any and all charges resulting from the contract.

1.22 - Use of Subcontractors

Each Contractor shall serve as the single prime contractor for all work performed pursuant to its contract. That prime contractor shall be responsible for all deliverables referenced in this RFP. This general requirement notwithstanding, Proposers may enter into subcontractor arrangements. Proposers may submit a proposal in response to this RFP, which identifies subcontract(s) with others, provided that the prime contractor acknowledges total responsibility for the entire contract.

If it becomes necessary for the prime contractor to use subcontractors, ULM urges the prime contractor to use Louisiana vendors, including small and emerging businesses, if practical. In all events, any subcontractor used by the prime should be identified to ULM Controller’s Office personnel.

Information required of the prime contractor under the terms of this RFP, is also required for each subcontractor and the subcontractors must agree to be bound by the terms of the contract. The prime contractor shall assume total responsibility for compliance.

1.23 
Written or Oral Discussions/Presentations

Written or oral discussions may be conducted with Proposers who submit proposals determined to be reasonably susceptible of being selected for award; however, ULM reserves the right to enter into an Agreement without further discussion of the proposal submitted based on the initial offers received. 

Any commitments or representations made during these discussions, if conducted, may become formally recorded in the final contract.

Written or oral discussions/presentations for clarification may be conducted to enhance the State's understanding of any or all of the proposals submitted. Proposals may be accepted without such discussions.

1.24
Acceptance of Proposal Content

The mandatory RFP requirements shall become contractual obligations if a contract ensues. Failure of the successful Proposer to accept these obligations shall result in the rejection of the proposal.

1.25
Evaluation and Selection

All responses received as a result of this RFP are subject to evaluation by a ULM Evaluation Committee for the purpose of selecting the Proposer with whom ULM shall contract. 

To evaluate all proposals, a committee whose members have expertise in various areas has been selected. This committee will determine which proposals are reasonably susceptible of being selected for award. If required, written or oral discussions may be conducted with any or all of the Proposers to make this determination.

Written recommendation for award shall be made to the ULM Director of Purchasing for the Proposer whose proposal, conforming to the RFP, will be the most advantageous to ULM, price and other factors considered.

The committee may reject any or all proposals if none is considered in the best interest of ULM.

1.26
Contract Negotiations

If for any reason the Proposer whose proposal is most responsive to ULM's needs, price and other evaluation factors set forth in the RFP considered, does not agree to a contract, that proposal shall be rejected and ULM may negotiate with the next most responsive Proposer. Negotiation may include revision of non-mandatory terms, conditions, and requirements. The ULM Purchasing Department must approve the final contract form and issue a purchase order, if applicable, to complete the process.

1.27 - Contract Award and Execution

ULM reserves the right to enter into an Agreement without further discussion of the proposal submitted based on the initial offers received.

The RFP, including any addenda, and the proposal of the selected Contractor will become part of any contract initiated by ULM.

Proposers are discouraged from submitting their own standard terms and conditions with their proposals. Proposers should address the specific language in the sample contract and submit any exceptions or deviations the proposer wishes to negotiate. The proposed terms will be negotiated before a final contract is entered. Mandatory terms and conditions are not negotiable. If applicable, a proposer may submit or refer to a Master Agreement entered into by the contractor and ULM in accordance with R.S. 39:198(e).
If the contract negotiation period exceeds 30 days or if the selected Proposer fails to sign the contract within seven calendar days of delivery. ULM may elect to cancel the award and award the  contract to the next-highest-ranked Proposer.

Award shall be made to the Proposer with the highest points, whose proposal, conforming to the RFP, will be the most advantageous to ULM, price and other factors considered.

ULM intends to award to a single Proposer.

1.28
Notice of Intent to Award

Upon review and approval of the evaluation committee’s and agency’s recommendation for award, ULM will issue a “Notice of Intent to Award” letter to the apparent successful Proposer.  A contract shall be completed and signed by all parties concerned on or before the date indicated in the “Schedule of Events.” If this date is not met, through no fault of ULM, ULM may elect to cancel the Notice of Intent to Award letter and make the award to the next most advantageous Proposer.

ULM will also notify all unsuccessful Proposers as to the outcome of the evaluation process.  The evaluation factors, points, evaluation committee member names, and the completed evaluation summary and recommendation report will be made available to all interested parties after the “Notice of Intent to Award” letter has been issued.

Any person aggrieved by the proposed award has the right to submit a protest in writing, in accordance with R.S. 39:1671, to the ULM Director of Purchasing, within fourteen days of the award/intent to award.

1.29   Debriefings

Debriefings may be scheduled by the participating Proposers after the “Notice of Intent to Award” letter has been issued by scheduling an appointment with the ULM Purchasing Department. Contact may be made by phone at (318) 342-5205 or E-mail to  clay@ulm.edu.
1.30 Insurance Requirements
NOT REQUIRED FOR THIS RFP
1.31 Subcontractor Insurance
NOT REQUIRED FOR THIS RFP      
1.32    Indemnification and Limitation of Liability
Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of such events upon performance of their respective duties under this Agreement.

Contractor shall be fully liable for the actions of its agents, employees, partners or subcontractors and shall fully indemnify and hold harmless ULM from suits, actions, damages and costs of every name and description relating to personal injury and damage to real or personal tangible property caused by Contractor, its agents, employees, partners or subcontractors in the performance of this contract, without limitation; provided, however, that the Contractor shall not indemnify for that portion of any claim, loss or damage arising hereunder due to the negligent act or failure to act of ULM.

Contractor will indemnify, defend and hold ULM  harmless, without limitation, from and against any and all damages, expenses (including reasonable attorneys' fees), claims judgments, liabilities and costs which may be finally assessed against ULM in any action for infringement of a United States Letter Patent with respect to the Products, Materials, or Services furnished, or of any copyright, trademark, trade secret or intellectual property right, provided that ULM shall give the Contractor: (i) prompt written notice of any action, claim or threat of infringement suit, or other suit, (ii) the opportunity to take over, settle or defend such action, claim or suit at Contractor's sole expense, and (iii) assistance in the defense of any such action at the expense of Contractor. Where a dispute or claim arises relative to a real or anticipated infringement, ULM may require Contractor, at its sole expense, to submit such information and documentation, including formal patent attorney opinions, as the Commissioner of Administration shall require.

The Contractor shall not be obligated to indemnify that portion of a claim or dispute based upon: i) State’s unauthorized modification or alteration of a Product, Material, or Service; ii) State’s use of the Product, Material, or Service in combination with other products, materials, or services not furnished by Contractor; iii) ULM’s use in other than the specified operating conditions and environment.

In addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined for any reason or if Contractor believes that it may be enjoined, Contractor shall have the right, at its own expense and sole discretion as the state’s exclusive remedy to take action in the following order of precedence: (i) to procure for ULM the right to continue using such item(s) or part (s) thereof, as applicable; (ii) to modify the component so that it becomes non- infringing equipment of at least equal quality and performance; or (iii) to replace said item(s) or part(s) thereof, as applicable, with non-infringing components of at least equal quality and performance, or (iv) if none of the foregoing is commercially reasonable, then provide monetary compensation to ULM up to the dollar amount of the Contract.

For all other claims against the Contractor where liability is not otherwise set forth in the Agreement as being “without limitation”, and regardless of the basis on which the claim is made, Contractor’s liability for direct damages, shall be the greater of $100,000, the dollar amount of the Contract, or two (2) times the charges for products, materials, or services rendered by the Contractor under the Contract. Unless otherwise specifically enumerated herein mutually agreed between the parties, neither party shall be liable to the other for special, indirect or consequential damages, including lost data or records (unless the Contractor is required to back-up the data or records as part of the work plan), even if the party has been advised of the possibility of such damages. Neither party shall be liable for lost profits, lost revenue or lost institutional operating savings.

ULM may, in addition to other remedies available to them at law or equity and upon notice to the Contractor, retain such monies from amounts due Contractor, or may proceed against the performance and payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or against them.

1.33   Fidelity Bond Requirements

The Contractor shall be required to provide a Fidelity Bond in the amount of $1,500,000.00 to protect ULM from loss resulting from acts of crime or fraud perpetrated either by the Contractor, its agents or subcontractors or against the Contractor, its agents or subcontractors. The University of Louisiana at Monroe shall be the named beneficiary.

The fidelity bond furnished shall be written by a surety or insurance company that is currently licensed to do business in the State of Louisiana. This bond will be required prior to execution of the contract.

An irrevocable letter of credit may be provided in lieu of a Fidelity Bond. 
1.34  Payment for Services
ULM shall pay Contractor in accordance with the contracted Pricing Schedule set forth in the final negotiated contract. The Contractor may invoice ULM monthly at the billing address designated by the agency. Payments will be made by ULM within approximately thirty (30) days after receipt of a properly executed invoice, and approval by ULM. Invoices shall include the contract and order number, using department and product purchased. Invoices submitted without the referenced documentation will not be approved for payment until the required information is provided.

1.35 Termination
1.35.1 TERMINATION OF THIS AGREEMENT FOR CAUSE – ULM may terminate this agreement for cause based upon the failure of Contractor to comply with the terms and/or conditions of the Agreement, or failure to fulfill its performance obligations pursuant to this agreement, provided that ULM shall give the Contractor written notice specifying the Contractor’s failure. If within thirty (30) days after receipt of such notice, the Contractor shall not have corrected such failure or, in the case of failure which cannot be corrected in (30) days, begun in good faith to correct such failure and thereafter proceeded diligently to complete such correction, then ULM may, at it option, place the Contractor in default and the Agreement shall terminate on the date specified in such notice.

The Contractor may exercise any rights available to it under Louisiana law to terminate for cause upon the failure of ULM to comply with the terms and conditions of this agreement, provided that the Contractor shall give ULM written notice specifying the State’s failure and a reasonable opportunity for ULM to cure the defect.

1.35.2
TERMINATION OF THIS AGREEMENT FOR CONVENIENCE – ULM may terminate this Agreement at any time by giving thirty (30) days written notice to contractor of such termination or negotiating with the Contractor an effective date.

The Contractor shall be entitled to payment for deliverables in progress, to the extent work has been performed satisfactorily.
1.35.3
TERMINATION FOR NON-APPROPRIATION OF FUNDS - The continuance of this contract is contingent upon the appropriation of funds to fulfill the requirements of the contract by the legislature. If the legislature fails to appropriate sufficient monies to provide for the continuation of the contract, or if such appropriation is reduced by the veto of the Governor or by any means provided in the appropriations act or Title 39 of the Louisiana Revised Statutes of 1950 to prevent the total appropriation for the year from exceeding revenues for that year, or for any other lawful purpose, and the effect of such reduction is to provide insufficient monies for the continuation of the contract, the contract shall terminate on the date of the beginning of the first fiscal year for which funds are not appropriated.

1.36 Assignment

Assignment of contract, or any payment under the contract, requires the advanced written approval of the Vice President of Business Affairs for the University of Louisiana at Monroe.
1.37 No Guarantee of Quantities
The quantities referenced in the RFP are estimated to be the amount needed. In the event a greater or lesser quantity is needed, the right is reserved by the State of Louisiana to increase or decrease the amount, at the unit price stated in the proposal.

ULM does not obligate itself to contract for or accept more than actual requirements during the period of this agreement, as determined by actual needs and availability of appropriated funds.

1.38 Audit of Records

The State legislative auditor, federal auditors, internal auditors or others so designated by ULM, shall have the option to audit all accounts directly pertaining to the resulting contract for a period of five (5) years after project acceptance or as required by applicable State and Federal law.  Records shall be made available during normal working hours for this purpose.

1.39 Civil Rights Compliance

The Contractor agrees to abide by the requirements of the following as applicable: Title VI and Title VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veteran’s Readjustment Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and Contractor agrees to abide by the requirements of the Americans with Disabilities Act of 1990. Contractor agrees not to discriminate in its employment practices, and will render services under this Agreement and any contract entered into as a result of this Agreement, without regard to race, color, religion, sex, sexual orientation, national origin, veteran status, political affiliation, or disabilities. Any act of discrimination committed by Contractor, or failure to comply with these statutory obligations when applicable shall be grounds for termination of this Agreement and any contract entered into as a result of this Agreement.

1.40 Record Retention
The Contractor shall maintain all records in relation to this contract for a period of at least five (5) years after final payment.  

1.41 Record Ownership
All records, reports, documents, or other material related to any contract resulting from this RFP and/or obtained or prepared by Contractor in connection with the performance of the services contracted for herein shall become the property of ULM and shall, upon request, be returned by Contractor to ULM, at Contractor’s expense, at termination or expiration of this contract.

1.42  Content of Contract/ Order of Precedence
In the event of an inconsistency between the contract, the RFP and/or the Contractor's Proposal, the inconsistency shall be resolved by giving precedence first to the final contract, then to the RFP and subsequent addenda (if any) and finally, the Contractor's Proposal. 

1.43   Contract Changes

No additional changes, enhancements, or modifications to any contract resulting from this RFP shall be made without the prior approval of the ULM contracting party.

Changes to the contract include any change in: compensation; beginning/ ending date of the contract; scope of work; and/or Contractor change through the Assignment of Contract process. Any such changes, once approved, will result in the issuance of an amendment to the contract.

1.44
Substitution of Personnel

NOT APPLICABLE TO THIS RFP.

1.45 Governing Law
All activities associated with this RFP process shall be interpreted under Louisiana Law.  All proposals and contracts submitted are subject to provisions of the laws of the State of Louisiana including but not limited to L.R.S. 39:1551-1736; purchasing rules and regulations; executive orders; standard terms and conditions; special terms and conditions; and specifications listed in this RFP. 

1.46 Claims or Controversies

Any claims or controversies shall be resolved in accordance with the Louisiana Procurement Code, RS39:1673.

1.47  Proposer’s Certification of OMB A-133 Compliance 

NOT REQUIRED FOR THIS RFP
PART II SCOPE OF WORK/SERVICES
2.1  Scope of Work/Services
The University seeks to contract with a company experienced in servicing student loan and receivable programs to provide a support system for the following University programs:

· Federal Perkins Loan Program

· Health Professional Loan Program
· Nursing Loan Program

· Delinquent Receivables Program
The Vendor will provide the following services for all loans/receivables:  maintaining contact with the borrower, processing deferments and adjustments to borrower's accounts, periodic billing and other notifications, payment processing, loan reporting and training for loan personnel in the effective use of the Vendor's program.

See Appendix A for the detailed specifications required.
2.2 Period of Agreement

The term of any contract resulting from this solicitation shall begin on or about July 1, 2008 and continue through June 30, 2011. By mutual agreement of the parties, the contract may be extended for two (2) additional twelve (12) month periods ending not later than June 30, 2013.
2.3 Price Schedule
Prices proposed by the proposers should be submitted on a price schedule furnished by the Proposer and labeled “Appendix B”. Prices submitted shall be firm for the term of the contract. Prices should include delivery of all items F.O.B. destination.

2.4 Deliverables
The deliverables required are listed below:
· Monthly Billing Services on all programs listed in 2.1 (Scope of Work/Services)

· Credit Bureau reporting

· National Student Loan database reporting

· Processing deferments and adjustment to students accounts

· Provide on line inquiry services for debtors

· Provide electronic payment options for debtors

· Automatically send delinquent accounts to ULM’s third party collector

· Periodic miscellaneous notifications

· Provide reports as discussed in  Appendix A 

· Training of student accounts personnel in the effective use of the vendors program

The deliverables listed in this section are the minimum desired from the successful proposer.  Every proposer should describe what deliverables will be provided per their proposal and how the proposed deliverables will be provided.
2.5 Location

The location(s) the work/delivery/service is to be performed, completed and managed is/are at the following locations(s).
 Will be hosted by the awarded proposal.
2.6
Proposal Elements

2.6.1   Financial

Proposal shall include prices per the schedule furnished by the Proposer and labeled “Appendix B” any potential charges for proposed services associated with the RFP program implementation and administration that you wish ULM to consider. 

2.6.2   Technical 


Each Proposer should address how the firm will meet all the requirements of this RFP, with particular attention to: 

· Plans and/or schedule for implementation, or orientation, or installation, etc. 
· Plans for training. 

· Provision for customer service, including personnel assigned, toll-free number, and account inquiry, etc.

· Resumes for account manager, designated customer service representative(s) and any other key personnel to be assigned to this project, including those of subcontractors, if any.

· References for at least three states, government agencies, or private firms for whom similar or larger scope services are currently being provided.  Include a contact person and telephone number for each reference.

· Information demonstrating the Proposer's financial stability (Provide audited financial statements, annual reports, or similar data for the last three years).

· Information demonstrating the Proposer’s understanding of the nature and scope of this project.

Any other information deemed pertinent by the Proposer including terms and conditions which the Proposer wishes ULM to consider.

PART III   EVALUATION
The following criteria will be evaluated when reviewing the proposals. The proposal will be evaluated in light of the material and the substantiating evidence presented to the ULM, not on the basis of what may be inferred.

The scores for all categories will be combined to determine the overall score.  The Proposer with the highest overall score will be recommended for award. 
· Cost                           30 Points
· Technical                   30 Points

· Experience                10 Points

· References                10 Points

· Service and Support  20 Points
                                        100 Total Points
The Student Loan Billing Servicer’s submission of an RFP Response constitutes its full understanding and acceptance of the University’s Evaluation Technique.  Furthermore, the Student Loan Billing Servicer also recognizes and accepts that the University will use subjective judgment, during the assignment of points, as it pertains to the selection of our new Student Loan Billing Servicer.

PART IV.  PERFORMANCE STANDARDS
4.1   Performance Requirements

Bills for the programs listed in 2.1 (Scope of Work/Services) must be sent out by the 10th of each month.  Summary reports are due to the University between the 1st & 5th of the month in addition to the monthly invoice for services.  Proposer must comply will all Federal and State regulations dealing with these programs.  Proposer must provide the necessary data for any Federal and state report required (such as the annual FISAPS).
4.2   Performance Measurement/Evaluation

Performance will be evaluated each month based on timeliness of the requirements, information received from clients as to customer service and information from Students Accounts employees at ULM.
Appendix A
PROGRAM SPECIFICATIONS
Scope of Services Required

The University seeks to contract with a company experienced in servicing student loan programs to provide a support system for the following University programs:

· Federal Perkins Loan Program
· Health Professional Loan Program

· Nursing Loan Program

· Delinquent Receivables Program

The Vendor will provide the following services for all loans/receivables:  maintaining contact with the borrower, processing deferments and adjustments to borrower's accounts, periodic billing and other notifications, payment processing, loan reporting and training for loan personnel in the effective use of the Vendor's program.

The program should also meet the following requirements:

1. Company Stability

In an effort to assess your company’s overall stability, please provide a detailed history of ownership from inception to present, including any and all company name changes, the dates of any strategic equity investments, mergers, buyouts and/or potential buyouts, bankruptcies, downsizing, and processing center relocations.

2. Customer Service

a. The University requires that our Student Loan Billing Servicer not have an automated phone system or voicemail for its Customer Service and Technical Representatives.  Does your company comply with this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail. 

b. The University requires that our Student Loan Billing Servicer respond to all University and Borrower Telephone Calls, Email Inquiries, etc. within (24) hours of request.  Does your company meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

c. The University requires that all Payment and Entitlement Processing be complete within (24) hours of receipt.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

d. The University requires that all Payment Processing take place in “real-time” and not within a batch process.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

e. The University requires that our Student Loan Billing Servicer provide secure, instant messaging services for the University and our borrowers to communicate with your Customer Service Representatives?  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

f. The University requires that our Student Loan Billing Servicer provide a free, automatic email notification to all borrowers when a payment, deferment/cancellation, and/or address change is processed.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

g. The University requires that our Student Loan Billing Servicer provide a free, automatic email notification to our delinquent borrowers when a payment has not been received by the required Due Date.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.
3. Cash Management/Payment Processing

a. The University requires that our Student Loan Billing Servicer have the ability to calculate interest both monthly and daily?  Does your system have the ability to calculate interest both ways?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

b. The University requires that our Student Loan Billing Servicer offer a PC-based Processing System (and not mainframe technology) with Local Area Network (LAN) Capabilities and real-time data access and processing.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

c. The University requires that our Student Loan Billing Software be available 24x7, 7 days a week, with zero downtime.  Can your system meet this mandatory requirement?  Please answer “yes” or “no”. If “yes”, please explain in detail.  

d. If your Student Loan Billing Software offers a PC-based Processing System with “on-line, real-time” functionality and School Server Connectivity, Vendor Server Connectivity, and/or Internet connectivity is lost for an undetermined amount of time, can the University instantly access, and work within, a complete, active, copy of your Student Loan Billing Software, Data, and Programs until Server-Level and/or Internet Connectivity is re-established?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

e. The University requires that our Student Loan Billing Software must be able to accommodate any loan and/or debt type in existence, including, but not limited to the following:  Perkins Loans, Nursing Loans, Health Professional Loans, and Delinquent Receivables.
f. The University requires the ability to access an account by all of the following Search Options.  Please indicate whether your system currently has the ability to search by each of the following methods by answering “yes” or “no” in the space provided.   If “yes”, please explain in detail.

1. Prior Accounts (i.e. Last 5 Accounts Accessed)   _____

2. Social Security Number (SSN)


_____

3. Chronologically by SSN



_____

4. Last (4) Digits of an SSN


_____

5. Student Identification Number (SID)

_____

6. Alphabetically by Last Name


_____

7. Partial Last Name and/or First Name

_____

8. Full Last Name and/or First Name

_____

9. Range of SSNs




_____

10. Range of Old SSNs



_____

11. Range of SIDs




_____

12. Co-Signers




_____

13. Maiden Name




_____

14. Archived Account



_____

15. Telephone Number (ex: Home, Work, Cell, etc.)
_____

16. Email Address (ex: School, Personal, etc.)
_____

g. The University requires that our Student Loan Billing Servicer’s Software have the ability to store up to (3) Name and Address Changes per Borrower.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

h. The University requires that our Student Loan Billing Servicer’s Software have the ability to store up to (10) References per Borrower.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

i. The University requires that our Student Loan Billing Servicer’s Software allow the University Staff to narrow down a borrower’s Transaction History by opting to only view:  New Loans & Advances, Deferments & Cancellations, Payments & Other Transactions, and/or All Transactions.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

j. The University also requires that our Student Loan Billing Servicer’s Software provide the ability for University Staff to individually remove a borrower’s SSN from your billing statement upon request from a single borrower (assuming that the University has not universally made this a requirement for it’s entire Student Loan Portfolio).  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

k. The University understands the need to “archive” zero-balance accounts.  However, the University requires instant access (i.e. without requesting the information from the servicer) to all archived accounts and all information (e.g. not just Transaction History), as if the account was never archived at all.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

l. The University requires that our Student Loan Billing Servicer’s Software provide the ability for University Staff to add Journal Voucher Entries to the system, if necessary. Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.
m. The University requires that our Student Loan Billing Servicer create a Monthly Electronic Bill for every borrower, every month, year-after-year, that the University is a client - regardless of the borrower’s preferred method of billing (i.e. Billing Statements, ACH, Coupon Books, eBill, etc).  This functionality should provided instant access to University Staff and our borrowers.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

n. The University requires that our Student Loan Billing Service’s Software maintain a month-by-month, 10-Year Perpetual Billing History, on each borrower, from the date the borrower enters Repayment.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

o. The University requires that our Student Loan Billing Servicer’s System track and instantly display both the Deposit Amount (i.e. Total Amount of the Check) and the Amount prorated towards each individual loan or debt type, when payments are applied to the system for multiple loans / debts.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

p. The University requires that our Student Loan Billing Servicer’s System allow a borrower to schedule Permanent ACH Payments (i.e. Recurring ACH Payments until the borrowers balance equals zero) and Temporary ACH Payments (i.e. Temporary ACH Payments for “X” number of months) on the 1st, 10th, 15th, or 20th of each month.  Does your system and website meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.  

q. The University requires that our Student Loan Billing Servicer allow a borrower to schedule and make a one-time, on-demand, ACH Payment on any given day of the month.  Does your system and website meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

r. The University requires that our Student Loan Billing Servicer’s System generate an automatic Billing Statement when an ACH Borrower becomes delinquent due to an ACH-NSF (i.e. Non-Sufficient Funds).  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

s. The University requires that our Student Loan Billing Servicer’s Software have the ability to list, track, and display all of the applicable entitlements allowed by borrower, and by loan, per Federal Regulations and/or University Policy.  This information should include the maximum number of months allowed, the actual number of months used, and the actual number of months remaining. Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

t. The University requires that our Student Loan Billing Servicer’s Software (and not a manual check by your Customer Service Representatives) have the ability to automatically stop the processing of an entitlement for which the borrower has already received the maximum amount of time allowed.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

u. The University requires that our Student Loan Billing Servicer’s Software contain the Low Income School Directory, for a minimum of the last (5) years, to facilitate automation and save the University Staff time when processing Teaching Cancellations. In addition, your system must automatically notate the School Name, County Name, State and Year within Memos for instant access.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

v. The University requires that our Student Loan Billing Servicer’s Software allow the University’s Staff to instantly create an “Eligible Low Income Schools Report” based on a specific State, County, and/or District, that we select.  The purpose of this report is to instantly provide our borrowers with a customized listing of all “Eligible Schools” that they may teach at to qualify for a Teaching Cancellation within a specific area of the country.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

w. The University requires that our Student Loan Billing Servicer’s Software contain the Department of Education’s OPEID Database to facilitate automation and save the University Staff time when processing manual In-School Student Deferments. In addition, your system must automatically notate the School Name and OPEID Number within Transaction History for instant access.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

x. The University requires that our Student Loan Billing Servicer’s Customer Service Representatives and Website have the ability to accept Visa, MasterCard, Discover Card, and American Express as a method of borrower repayment.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.
y. By utilizing the Student Loan Billing Servicer’s Credit Card Processing Services, does the University have the option of passing any applicable Credit Card Payment Processing Fees along to the payer?   Please answer “yes” or “no”.  If “yes”, please explain in detail.

z. The University requires that our Student Loan Billing Servicer have the ability to provide our borrowers with Coupon Books as a method of repayment.   Coupons should only be created and mailed to those borrowers whose accounts are current (i.e. not delinquent) at the time of the Coupon Book Request.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

aa. The University requires that our Student Loan Billing Servicer generate an automatic Billing Statement when a Coupon Repayment Borrower becomes delinquent.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

4. Collections

a. The University requires that our Student Loan Billing Servicer’s Software contain a fully integrated Collection Module to automatically and manually place and recall accounts to our Internal Collectors based on University Collection Parameters.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

b. The University requires that our Student Loan Billing Servicer’s Software provide the University Staff with the ability to manually place and recall Collection Agency Accounts through your system.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

c. The University requires that all manually placed Collection Agency Accounts be available to our Collection Agencies in less than (24) hours.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

d. The University requires that our Student Loan Billing Servicer’s Software have the ability to automatically place and recall all of our Collection Agency Accounts (according to our specific University Placement Parameters) through a fully customized Auto Agency Placement Process.  The University also requires that our Collection Agencies (and our Staff) are provided with an “Agency Warning Report” to indicate the accounts that have not had any “activity” for the past (9) and (11) months as a pre-cursor to the 12-month Automatic Account Recall(s).  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

e. The University requires that our Student Loan Billing Servicer’s Software have the ability to automatically calculate and display Collection Agency Fees Due (on-line and in real-time) once an account is placed with a Collection Agency – and not at the time when a Collection Agency Payment is being applied to the borrower’s account.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

f. The University requires that our Student Loan Billing Servicer’s Software track all Collection Letters sent via the system, as well as all comments and/or actions taken by our Internal Collection Staff, including:  Date, Time, Action Taken, and By Whom.  Does your system meet these requirements?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

g. The University requires that our Student Loan Billing Servicer’s Software provide the ability for University Staff to instantly create an Address Profile Report for a single borrower to view and/or print all current and/or historical Name and Address Information for the borrower, references, etc. Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

h. The University requires that our Student Loan Billing Servicer’s Software provide the ability for University Staff to instantly create a Balance Profile Report for a single borrower to instantly view and/or print the borrower’s Principal Balance History as it’s reduced due by borrower payments, cancellations, etc.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

i. The University requires that our Student Loan Billing Servicer’s Software provide the ability for University Staff to instantly create an Account Profile Report for a single borrower, on demand.  The Account Profile Option should allow the University to select, view, and/or print all Transaction History, by Date Range and/or Transaction Type (i.e. Advances, Deferments, Cancellations, Payments, etc.) for a specific borrower.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

j. The University requires that our Student Loan Billing Servicer’s Software provide the ability for University Staff to instantly create a Screen Profile Report for a single borrower to capture and print all of the information displayed on the Primary Window.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

k. The University requires that our Student Loan Billing Servicer’s Software provide the ability for University Staff to instantly create a Collection Profile Report for a single borrower on demand.  The Collection Profile Option should allow the University to select, view, and/or print all Collection Memos by Date Range for a specific borrower. Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

5. Standard and Custom Interfaces

a. The University requires that our Student Loan Billing Servicer provide all of the following Standard Interfaces at no additional charge to the University.  Please indicate whether each Standard Interface is currently available by answering “yes” or “no” in the space provided.   If “yes”, please explain in detail.

1. Award Files for On-Line Entrances & eSig MPNs


_____

2. Signed Promissory Note Files to Release Disbursements

_____

3. New Loan & Advance Files




_____

4. Holds on Transcripts based on Unsigned Exits Files

_____

5. Holds on Transcripts based on Delinquency Files

_____

6. Student Identification Number (SID#) Files


_____

7. Student / Borrower Email Address Files



_____

8. General Ledger / Accounting Feed Interface Files

_____

9. State Tax Offset Files





_____

10. Registration Files for Borrower Separation


_____

11. Clearinghouse Files for Borrower Separation


_____

12. Graduation Files for Borrower Separation


_____

13. Delinquent Receivable Payment Files for A/R Systems Updates
_____

14. Demographic Information Files for Campus Database Updates
_____

b. For all Interfaces coming from the Student Loan Billing Servicer’s System (ex: Signed Promissory Note Files, Hold on Transcript Files, General Ledger / Account Feed Files, Delinquent Receivable Payment Files, Demographic Information Files, etc.), the University requires that our Student Loan Billing Servicer provide these required Interface Files in our File Layout and Formats due to limited internal IT Staff Resources.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

c. Conversely, all Interfaces coming from the University (ex: Award Files, New Loan / Advance Files, Registration Files, Graduation File, etc.), must be accepted and processed by our Student Loan Billing Servicer in our existing File Layout and Formats (rather than conforming to your specific File Layout and Format Requirements) due to limited internal IT Staff Resources.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.
6. Standard and Custom Reports

a. The University requires that our Student Loan Billing Servicer’s Software allow University Staff to produce reports on-demand, by allowing the end user to create, view, and print reports at any given time.  As an example, and assuming that today’s date is October 17th, does your system provide the ability to instantly create and print an updated Month-End Management Report, which reflects activity dated October 1st through October 17th.  Please answer “yes” or “no”.  If “yes”, please explain in detail.

b. The University requires that our Student Loan Billing Servicer provide us with the ability to retrieve our Monthly Management Reports in the following formats.  Please indicate whether each Management Report Format is currently available by answering “yes” or “no” in the space provided.   If “yes”, please explain in detail.  

· Microsoft Excel Format

_____

· PDF Format


_____

· Text Format


_____

c. The University requires that our Student Loan Billing Servicer provide the University Staff with the ability to instantly retrieve a copy of any Month-End Management Report for any month and year that the University has been a client?  Does your company meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.
7. Credit Bureau Reporting

a. The University requires that our Student Loan Billing Servicer report to all (4) National Credit Bureaus, which are:  Experian, Equifax, TransUnion, and Innovis.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

b. The University requires that our Student Loan Billing Servicer maintain a month-by-month, 10-Year Perpetual Credit Bureau History on each borrower from the date of first disbursement.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.
8. Optional Services

a. The University requires that our Student Loan Billing Servicer have the ability to provide a fully customized, On-Line Entrance Interview & eSignature Promissory Note Solution to our borrowers.  Does your system meet this requirement?  Please answer “yes” or “no”.  

b. If your system does meet this requirement, please explain your On-Line Entrance Interview Solution  & eSignature Promissory Note Solution in detail and be sure to specifically address each of the following questions:  

1. Can the On-Line Entrance Interview be linked via URL from the University’s Website?

2. How long are completed On-Line Entrance Interviews accessible from your Website?

3. Does the borrower have instant access to his / her On-Line Entrance Interview?

4. If so, how long is it stored and accessible from your website?

5. Does the University Staff have instant access to his / her On-Line Entrance Interview?

6. If so, If so, how long is it stored and accessible from your website?

7. Is the University able to access a borrower’s On-Line Entrance & eSigned Promissory Note by Account Number?

8. Is the University able to access a borrower’s On-Line Entrance & eSigned Promissory Note by Date Range?

9. In an effort to automate our Disbursement Process, does the University have the ability export eSigned Promissory Note Information into Microsoft Excel for an import into our Financial Aid System?

10. Does the Reference Information get downloaded into your system automatically?

11. When does this download occur?

12. Does your system create an Automatic Memo on the account indicating the borrower’s completion of this process?

13. Does your system provide a visible indicator that a Promissory Note was Electronically Signed?

14. Can the University request a CD-ROM containing the images of all completed On-Line Entrance Interviews and eSigned Promissory Notes for on-site archiving purposes?

c. The University requires that our Student Loan Billing Servicer have the ability to provide a fully automated Electronic Disclosure Process as it relates to CFR 674.16 (a)(1).  Please answer “yes” or “no”.  If “yes”, please explain your current functionality in detail.  

d. The University requires that our Student Loan Billing Servicer have the ability to provide a fully customized, On-Line Exit Interview Solution to our borrowers.  Does your system meet this requirement?  Please answer “yes” or “no”.  

e. If your system does meet this requirement, please explain your On-Line Exit Interview Solution in detail and be sure to specifically address each of the following questions:  

1. Can the On-Line Exit Interview be linked via URL from the University’s Website?

2. How long are completed On-Line Exit Interviews accessible from your Website?

3. Does the borrower have instant access to his / her On-Line Exit Interview?

4. If so, how long is it stored and accessible from your website?

5. Does the University Staff have instant access to his / her On-Line Exit Interview?

6. If so, If so, how long is it stored and accessible from your website?

7. Is the University able to access a borrower’s On-Line Exit Interview by Account Number?

8. Is the University able to access a borrower’s On-Line Exit Interviews by Date Range?

9. Does the Reference Information get downloaded into your system automatically?

10. When does this download occur?

11. Does your system create an Automatic Memo on the account indicating the borrower’s completion of this process?

12. Does your system provide a visible indicator that an On-Line Exit Interview has been completed?

13. Can the University request a CD-ROM containing the images of all completed On-Line Exit Interviews for on-site archiving purposes?

f. The University requires that our Student Loan Billing Servicer have the ability to provide a fully automated Skip Tracing Service through Accurint to locate our borrowers with bad addresses.  If applicable, please explain your current Accurint Skip Trace Functionality in detail.  Be sure to indicate whether your system can automatically download and store up to (8) potentially good addresses per borrower at the time of the Skip Trace, store the old, incorrect address, and automatically assess a Skip Trace Fee back to the borrower to offset our investment.  Does your system meet these requirements?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

g. The University requires that our Student Loan Billing Servicer’s fully automated Skip Tracing Service create an automatic memo on each Skip Traced Account for auditing purposes.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

h. (Optional) The University requires that our Student Loan Billing Servicer have the ability to provide a fully automated, Short-Term / Emergency Loan Program to automate the Loan Application and eSignature Promissory Note Process.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

i. (Optional) The University requires that our Student Loan Billing Servicer have the ability to provide a fully automated Electronic Refund Process for our Student Loans, Current Receivables, Delinquent Receivables, etc.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

9. Integrated Document Writer

a. The University requires that our Student Loan Billing Servicer utilize Microsoft Word as it’s primary, integrated, Document Writer to allow an automatic mail merge of demographic information and all other types of miscellaneous data into fully customized University Staff created letters and notices.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

b. The University requires that our Student Loan Billing Servicer’s Document Writer have the ability to accept our existing Microsoft Word Document Templates for instant letter creation.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

c. The University requires that our Student Loan Billing Servicer’s Document Writer have the ability to store at lease 50 Custom Microsoft Word Document Templates for instant letter creation by the University.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

d. The University requires that our Student Loan Billing Servicer’s Document Writer provide the University with the ability to produce a Custom Letter for an individual borrower and/or merge our entire Student Loan Portfolio, based on our requested criteria and unique letter generation needs.   Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

e. The University requires that our Student Loan Billing Servicer’s Document Writer have the ability for on-demand, automatic generation and printing of Full Exit Interview Materials (i.e. Rights and Responsibilities, Truth In Lending, Amortization Schedule, Reference Page, etc.) by the University.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

f. The University requires that our Student Loan Billing Servicer’s Document Writer provide the ability for on-demand, automatic completion, and printing of our Direct and Generic Loan Verification Certificates (i.e. LVC Forms) by the University.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

g. The University requires that our Student Loan Billing Servicer’s Document Writer provide the ability for on-demand, automatic completion, and printing of our Government Assignment Forms (formerly known as Form 553) by the University.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

h. The University requires that our Student Loan Billing Servicer’s Document Writer create an Automatic Memo on each account for tracking and auditing purposes.  This Automatic Memo should contain the Date, Time, Operator’s Initials, and Document Name, for Auditing Purposes.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

i. The University requires that our Student Loan Billing Servicer’s Document Writer provide the ability to automatically assess a University-Specific Letter Fee for certain University Delinquency Letters.   This Automatic Letter Fee should automatically appear in the Letter Fee Field on your Primary Window.  Does your system meet this requirement?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

j. The University requires that our Student Loan Billing Servicer’s Document Writer provide the ability to automatically assess a University-Specific Review Date for certain University Delinquency Letters for Internal Collector Follow-Up.   Does your system meet this requirement?  Please answer “yes” or “no”. If “yes”, please explain in detail. 

10. Borrower Website Functionality

a. The University requires that our Student Loan Billing Servicer’s Website provide state-of-the-art functionality for the University’s Borrowers.  Please indicate whether your Borrower Website currently provides each of the following by answering “yes” or “no” to each question below.   If “yes”, please explain in detail.

b. Does your Borrower Website facilitate a Monthly Borrower Demographic Information Review for changes in Names and Address Information?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

c. Does your Borrower Website provide the ability for our borrowers to update their Demographic Information on-line?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

d. Does your Borrower Website provide the ability for our borrowers to make instant ACH / Direct Debit and/or Credit Card Payments? Please answer “yes” or “no”.  If “yes”, please explain in detail.

e. Does your Borrower Website provide the ability for our borrowers to sign-up for Temporary or Permanent ACH / Direct Debit Payments?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

f. Does your Borrower Website provide the ability for our borrowers to review their Direct Payment Transaction History? Please answer “yes” or “no”.  If “yes”, please explain in detail.

g. Does your Borrower Website provide the ability for our borrowers to update their Banking Information?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

h. Does your Borrower Website provide the ability for our borrowers to sign-up for eBills, instead of receiving paper Billing Statements?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

i. Does your Borrower Website provide the ability for our borrowers to instantly retrieve a copy of an Electronic Billing Statement for every month and year that the borrower has been in Repayment and the University has been a client?  Please note:  This functionality should be made available to all University Borrowers and not simply those that have signed up to receive Electronic Billing Statements.  Please answer “yes” or “no”.  If “yes”, please explain in detail.

j. Does your Borrower Website provide the ability for our borrowers to review their Current Account Balance Information, which shall be updated from the Student Loan Billing Servicer’s Software on a daily basis, such as:  Loan Amounts, Interest Rates, Principal Balance Amounts, Payoff Amounts, Most Recent Payment Information (i.e. Date, Check #, and Amount of Most Recent Payment), All Transaction History, Next Due Date, Months Delinquency Information, Deferment / Forbearance Activity, etc.)?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

k. Does your Borrower Website provide the ability for our borrowers to instantly access and view Electronic Copies of every 1098-E (and every 1098-T) Tax Form for every year that the University has been a client?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

l. Does your Borrower Website provide the ability for our borrowers to access, complete, and review, fully customized On-Line Entrance Interviews for all Fund and Loan Types, including:  Perkins Loans, Health Professional Loans, Nursing Loans, and delinquent receivables? Please answer “yes” or “no”.  If “yes”, please explain in detail.

m. Does your Borrower Website store all completed On-Line Entrance Interviews for a minimum of (10) years for instant borrower access?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

n. Does your Borrower Website provide the ability for our borrowers to access, complete, and review, fully customized Electronic Promissory Notes for all Fund and Loan Types, including:  Perkins Loans, Health Professional Loans, Nursing Loans, and delinquent receivables? Please answer “yes” or “no”.  If “yes”, please explain in detail.

o. Does your Borrower Website store all completed Electronic Promissory Notes for a minimum of (10) years for instant borrower access?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

p. Does your Borrower Website provide the ability for our borrowers to access, complete, and review, fully customized On-Line Exit Interviews for all Fund and Loan Types, including:  Perkins Loans, Health Professional Loans, Nursing Loans, and delinquent receivables? Please answer “yes” or “no”.  If “yes”, please explain in detail.

q. Does your Borrower Website store all completed On-Line Exit Interviews for a minimum of (10) years for instant borrower access?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

r. Does your Borrower Website provide the ability for our borrowers to access and review fully customized, Electronic Disclosure Statements for all Fund and Loan Types, including Perkins Loans, Health Professional Loans, Nursing Loans, and delinquent receivables? Please answer “yes” or “no”.  If “yes”, please explain in detail.

s. Does your Borrower Website provide the ability for our borrowers to access, download, and/or complete Standard ECSI and/or fully customized University-Specific Forms, such as: Deferment, Forbearance, Cancellation, ACH Forms, etc.?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

t. Does your Borrower Website provide the ability for our borrowers to communicate with your Customer Service Representatives via live, secure, instant messaging technology, such as: BoldChat, Live2Support, etc.?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

11. Client Website Functionality

a. At a minimum, the University requires that our Student Loan Billing Servicer’s Website provide state-of-the-art functionality for the University’s Staff.  Please indicate whether your Client Website currently provides each of the following by answering “yes” or “no” in the space provided. If “yes”, please explain in detail.

b. Does your Client Website allow University Staff to view Borrower Website Information in the exact format that our borrowers view it?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

c. Does your Client Website provide the ability for University Staff to enter ACH / Direct Debit and/or Credit Card Payments?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

d. Does your Borrower Website provide the ability for our borrowers to review their Direct Payment Transaction History?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

e. Does your Client Website provide the ability for University Staff to instantly retrieve a copy of an Electronic Billing Statement for every month and year that the borrower has been in Repayment and the University has been a client?  Please note:  This functionality should be made available to for all University Borrowers and not simply those that have signed up to receive Electronic Billing Statements.  Please answer “yes” or “no”.  If “yes”, please explain in detail.

f. Does your Client Website provide the ability for University Staff to instantly review a specific borrower’s Current Account Balance Information?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

g. Does your Client Website provide the ability for University Staff to instantly view a specific Electronic Copy of any 1098-E (and/or 1098-T) Tax Form for every year that the University has been a client?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

h. Does your Client Website provide the ability for University Staff to instantly review all “Signed, Unsigned, and/or Cancelled” On-Line Entrance Interviews by “Account Number” and by “Date Range”?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

i. Does your Client Website allow this information to be instantly downloaded and exported into a Microsoft Excel File?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

j. Does your Client Website provide the ability for University Staff to manually enter and upload all information necessary for the instant creation of an On-Line Entrance Interview and Electronic Promissory note, if desired?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

k. Does your Client Website provide the ability for University Staff to instantly review all “Signed, Unsigned, and/or Cancelled” Electronic Promissory Notes by “Account Number” and by “Date Range”?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

l. Does your Client Website allow this information to be instantly downloaded and exported into a Microsoft Excel File?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

m. Does your Client Website provide the ability for University Staff to instantly review all “Signed, Unsigned, and/or Cancelled” On-Line Exit Interviews by “Account Number” and by “Date Range”? Please answer “yes” or “no”.  If “yes”, please explain in detail.

n. Does your Client Website allow this information to be instantly downloaded and exported into a Microsoft Excel File?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

o. Does your Client Website provide the ability for University Staff to instantly view all Electronic Disclosure Statements by “Account Number”?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

p. Does your Client Website provide the ability for University Staff to instantly access your On-Line User’s Guide / Help Manual?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

q. Does your Client Website provide the ability for University Staff to instantly access your Microsoft PowerPoint and HTML Training Manuals?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

r. Does your Client Website provide the ability for University Staff to instantly access and download your most recent SAS-70 Audit Report?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

s. Does your Client Website provide the ability for University Staff to instantly access your most up-to-date Service Schedule?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

t. Does your Client Website provide the ability for University Staff to instantly access your most up-to-date Escrow Transfer Schedule?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

u. Does your Client Website provide the ability for University Staff to instantly access all scanned documents, such as: Checks, Remittance Statements, Entitlement Forms, ACH Forms, Miscellaneous Borrower Correspondence, etc?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

v. Does your Client Website provide the ability for University Staff to instantly access, approve, and/or deny, all pending Clearinghouse Exits?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

w. Does your Client Website provide the ability for University Staff to instantly retrieve any Monthly Management Report from every month and year, since the University has been a client?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

x. Does your Client Website provide the ability for University Staff to instantly retrieve any Month-End Management Report from every month and year, since the University has been a client, in both Microsoft Excel and PDF Formats?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

y. Does your Client Website provide the ability for University Staff to communicate with your Customer Service Representatives via live, secure, instant messaging technology, such as: BoldChat, Live2Support, etc.?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

12. Collection Agency Website Functionality

a. The University requires that our Student Loan Billing Servicer’s Website provide state-of-the-art functionality for the University’s Collection Agencies.  Please indicate whether your Collection Agency Website currently provides each of the following by answering “yes” or “no” in the space provided.   

b. Does your Collection Agency Website post all University-Placed Collection Accounts and Related Information within (24) hours or less?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

c. Does your Collection Agency Website allow our contracted Collection Agencies to view all Loan Master File Information per Borrower?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

d. Does your Collection Agency Website allow our contracted Collection Agencies to view all Name and Address History per Borrower?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

e. Does your Collection Agency Website allow our contracted Collection Agencies to view all Reference Information per Borrower?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

f. Does your Collection Agency Website allow our contracted Collection Agencies to view all Transaction History per Borrower?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

g. Does your Collection Agency Website allow our contracted Collection Agencies to view all Memos / Comments per Borrower?
Please answer “yes” or “no”.  If “yes”, please explain in detail.

h. Does your Collection Agency Website allow our contracted Collection Agencies to instantly view all electronically signed On-Line Entrance Interviews and Promissory Notes?  Please answer “yes” or “no”.  If “yes”, please explain in detail.

SAMPLE GENERIC CONTRACT

STATE OF LOUISIANA







File No. ____________


PARISH OF ____________________________________


(or solicitation #)
CONTRACT

Be it known, that  effective upon approval by the Director of State Purchasing, as evidenced by the Director’s signature on this document, the (Agency Name) (hereinafter sometimes referred to as "State") and (Contractor's name and legal address including zip code) (hereinafter sometimes referred to as "Contractor") do hereby enter into contract under the following terms and conditions.

SCOPE OF SERVICE

Contractor hereby agrees to furnish the following services:

(If the Scope of Services is more lengthy than will fit here, it may be attached separately, referenced and incorporated herein.)

CONTRACT MODIFICATIONS
No amendment or variation of the terms of this contract shall be valid unless made in writing, signed by the parties and approved as required by law.  No oral understanding or agreement not incorporated in the contract is binding on any of the parties.

Changes to the contract include any change in a) compensation; b) beginning/ending date of the contract; c)scope of work; and/or d) contractor change through the assignment of contract process.  Any such changes, once approved, will result in the issuance of an amendment to the contract.

FUND USE

Contractor agrees not to use contract proceeds to urge any elector to vote for or against any candidate or proposition on an election ballot nor shall such funds be used to lobby for or against any proposition or matter having the effect of law being considered by the Louisiana Legislature or any local governing authority.  This provision shall not prevent the normal dissemination of factual information relative to a proposition on any election ballot or a proposition or matter having the effect of law being considered by the Louisiana Legislature or any local governing authority.

HEADINGS

Descriptive headings in this contract are for convenience only and shall not affect the construction or meaning of contractual language.
PAYMENT TERMS

The Contractor shall invoice the State Agency directly and payment shall be made by the State Agency directly to the Contractor in accordance with the payment terms agreed to in the Contract.  
DELIVERABLES
Contractor will deliver the item(s) or service(s) as described below (or per the attached) per the following schedule…

TAXES

Contractor agrees that all applicable taxes are included in the schedule pricing.  State agencies are exempt from all state and local sales and use taxes.  Contractor’s federal tax identification number is [TO BE COMPLETED]
TERMINATION OF THIS  CONTRACT FOR CAUSE

The State may terminate this contract for cause based upon the failure of Contractor to comply with  the terms and/or conditions of the contract, or failure to fulfill its performance obligations pursuant to this  contract, provided that the State shall give the Contractor written notice specifying the Contractor’s failure.  If within thirty (30) days after receipt of such notice, the Contractor shall not have corrected such failure or, in the case of failure which cannot be corrected in (30) days, begun in good faith to correct such failure and thereafter proceeded diligently to complete such correction, then the State may, at it option, place the Contractor in default and the contract shall terminate on the date specified in such notice.

The Contractor may exercise any rights available to it under Louisiana law to terminate for cause upon the failure of the State to comply with the terms and conditions of this contract, provided that the Contractor shall give the State written notice specifying the State’s failure and a reasonable opportunity for the State to cure the defect.

TERMINATION OF THIS CONTRACT FOR CONVENIENCE

The State may terminate the Contract at any time by giving thirty (30) days written notice to the Contractor of such termination or negotiating with the Contractor an effective date. 

OWNERSHIP
All records, reports, documents, or other material related to this contract and/or obtained or prepared by Contractor in connection with the performance of the services contracted for herein shall become the property of State, and shall, upon request, be returned by Contractor to State, at Contractor's expense, at termination or expiration of this contract.

USE OF AGENCY’S FACILITIES

Any property of the State furnished to the Contractor shall, unless otherwise provided herein, or approved by the State and/or Agency, be used only for the performance of this contract.

The Contractor shall be responsible for any loss or damage to property of the State and/or State Agency which results from willful misconduct or lack of good faith on the part of the Contractor or which results from the failure on the part of the Contractor to maintain and administer that property in accordance with sound management practices, to ensure that the property will be returned to the State and/or State Agency in like condition, except for normal wear and tear, to that in which it was furnished to the Contractor. Upon the happening of loss, or destruction of, or damage to property of  the State , the Contractor shall notify the State  thereof and shall take all reasonable steps to protect that property from further damage.

The Contractor shall surrender to the State and/or State Agency all property of the State and/or State Agency prior to settlement upon completion, termination, or cancellation of this contract.  All reference to the Contractor under this section shall include any of its employees, agents, or subcontractors.

WAIVER

Waiver of any breach of any term or condition of this contract shall not be deemed a waiver of any prior or subsequent breach.  No term or condition of this contract shall be held to be waived, modified or deleted except by the written consent of both parties.

WARRANTIES

Contractor warrants that all services shall be performed in a workmanlike manner, and according to its current description (including any completion criteria) contained in the scope of work.

This paragraph may only apply when software is involved.

No Surreptitious Code Warranty.  Contractor warrants that Contractor will make all commercially reasonable efforts not to include any Unauthorized Code in the software provided hereunder.  "Unauthorized Code" means any virus, Trojan horse, worm or other software routine or component designed to permit unauthorized access to disable, erase, or otherwise harm software, equipment, or data, or to perform any other such actions.  Excluded from this prohibition are identified and State-authorized features designed for purposes of maintenance or technical support.

Extent of Warranty:  THESE WARRANTIES REPLACE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE 

INDEMNIFICATION AND LIMITATION OF LIABILITY

Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of such events upon performance of their respective duties under this contract.

Contractor shall be fully liable for the actions of its agents, employees, partners or subcontractors and shall fully indemnify and hold harmless the State from suits, actions, damages and costs of every name and description relating to personal injury and damage to real or personal tangible property caused by Contractor, its agents, employees, partners or subcontractors in the performance of this contract, without limitation; provided, however, that the Contractor shall not indemnify for that portion of any claim, loss or damage arising hereunder due to the negligent act or failure to act of the State.

Contractor will indemnify, defend and hold the State harmless, without limitation, from and against any and all damages, expenses (including reasonable attorneys' fees), claims judgments, liabilities and costs which may be finally assessed against the State in any action for infringement of a United States Letter Patent with respect to the Products, Materials, or Services furnished, or of any copyright, trademark, trade secret or intellectual property right, provided that the State shall give the Contractor: (i) prompt written notice of any action, claim or threat of infringement suit, or other suit, (ii) the opportunity to take over, settle or defend such action, claim or suit at Contractor's sole expense, and (iii) assistance in the defense of any such action at the expense of Contractor. Where a dispute or claim arises relative to a real or anticipated infringement, the State may require Contractor, at its sole expense, to submit such information and documentation, including formal patent attorney opinions, as the Commissioner of Administration shall require.

The Contractor shall not be obligated to indemnify that portion of a claim or dispute based upon: i) State’s unauthorized modification or alteration of a Product, Material, or Service; ii) State’s use of the Product, Material, or Service in combination with other products, materials, or services not furnished by Contractor; iii) State’s use in other than the specified operating conditions and environment.

In addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined for any reason or if Contractor believes that it may be enjoined, Contractor shall have the right, at its own expense and sole discretion as the state’s exclusive remedy to take action in the following order of precedence: (i) to procure for the State the right to continue using such item(s) or part (s) thereof, as applicable; (ii) to modify the component so that it becomes non-infringing equipment of at least equal quality and performance; or (iii) to replace said item(s) or part(s) thereof, as applicable, with non-infringing components of at least equal quality and performance, or (iv) if none of the foregoing is commercially reasonable, then provide monetary compensation to the State up to the dollar amount of the Contract.

For all other claims against the Contractor where liability is not otherwise set forth in the contract as being “without limitation”, and regardless of the basis on which the claim is made, Contractor’s liability for direct damages, shall be the greater of $100,000, the dollar amount of the Contract, or two (2) times the charges for services rendered by the Contractor under the Contract.  Unless otherwise specifically enumerated herein mutually agreed between the parties, neither party shall be liable to the other for special, indirect or consequential damages, including lost data or records (unless the Contractor is required to back-up the data or records as part of the work plan), even if the party has been advised of the possibility of such damages.  Neither party shall be liable for lost profits, lost revenue or lost institutional operating savings.

The State may, in addition to other remedies available to them at law or equity and upon notice to the Contractor, retain such monies from amounts due Contractor, or may proceed against the performance and payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or against them.

INSURANCE

Contractor will be required to provide the State of Louisiana with Certificates of adequate insurance indicating coverage required, (in accordance with Section(s) _____of the RFP). 

LICENSES AND PERMITS

Contractor shall secure and maintain all licenses and permits, and pay inspection fees required to do the work required to complete this contract, if applicable.
SEVERABILITY  

If any term or condition of this contract or the application thereof is held invalid, such invalidity shall not affect other terms, conditions or applications which can be given effect without the invalid term, condition or application; to this end the terms and conditions of this contract are declared severable.

SUBCONTRACTORS

The Contractor may enter into subcontracts with third parties for the performance of any part of the Contractor’s duties and obligations.  In no event shall the existence of a subcontract operate to release or reduce the liability of the Contractor to the State and/or State Agency for any breach in the performance of the Contractor's duties.   The Contractor will be the single point of contact for all subcontractor work.

ASSIGNMENT

Contractor shall not assign any interest in this  contract by assignment, transfer, or novation, without prior written consent of the State.  This provision shall not be construed to prohibit the contractor from assigning his bank, trust company, or other financial institution any money due or to become due from approved contracts without such prior written consent.  Notice of any such assignment or transfer shall be furnished promptly to the State.
CODE OF ETHICS

The contractor acknowledges that Chapter 15 of Title 42 of the Louisiana Revised Statutes (R.S. 42:1101 et. seq., Code of Governmental Ethics) applies to the Contracting Party in the performance of services called for in this contract.  The contractor agrees to immediately notify the state if potential violations of the Code of Governmental Ethics arise at any time during the term of this contract.

CONFIDENTIALITY

The following provision will apply unless the state agency statement of work specifically indicates that all information exchanged will be non-confidential:

All financial, statistical, personal, technical and other data and information relating to the State’s operations which are designated confidential by the State and made available to the Contractor in order to carry out this contract, shall be protected by the Contractor from unauthorized use and disclosure through the observance of the same or more effective procedural requirements as are applicable to the State.  The identification of all such confidential data and information as well as the State's procedural requirements for protection of such data and information from unauthorized use and disclosure shall be provided by the State in writing to the Contractor. If the methods and procedures employed by the Contractor for the protection of the Contractor's data and information are deemed by the State to be adequate for the protection of the State’s confidential information, such methods and procedures may be used, with the written consent of the State, to carry out the intent of this paragraph.  The Contractor shall not be required under the provisions of the paragraph to keep confidential any data or information, which is or becomes publicly available, is already rightfully in the Contractor’s possession, is independently developed by the Contractor outside the scope of the contract, or is rightfully obtained from third parties.

CONTRACT CONTROVERSIES

Any claim or controversy arising out of the contract shall be resolved by the provisions of Louisiana Revised Statute 39:1673.

RIGHT TO AUDIT

The State Legislative auditor, federal auditors and internal auditors of the Division of Administration, or others so designated by the DOA, shall have the option to audit all accounts directly pertaining to the contract for a period of five (5) years after project acceptance or as required by applicable State and Federal Law.  Records shall be made available during normal working hours for this purpose.

SECURITY

Contractor’s personnel will comply with all security regulations in effect at the State’s premises, and externally for materials and property belonging to the State or to the project.  Where special security precautions are warranted (e.g., correctional facilities), the State shall provide such procedures to the Contractor, accordingly.  Contractor is responsible for promptly reporting to the State any known breach of security.
TERM OF CONTRACT

This Contract is effective upon The University of Louisiana Monroe approval and will end no later than <length of term specified in the RFP>, unless otherwise terminated in accordance with the Termination provision of this Agreement.  The State has the  option, upon acceptance by the Contractor, to extend for <extension language as specified in the RFP>.

COMMENCEMENT OF WORK

No work shall be performed by Contractor and the State shall not be bound until such time as a Contract is fully executed between the State and the Contractor and all required approvals are obtained.

FISCAL FUNDING

The continuation of this contract is contingent upon the appropriation of funds to fulfill the requirements of the contract by the legislature. If the legislature fails to appropriate sufficient monies to provide for the continuation of the contract or if such appropriation is reduced by the veto of the Governor or by any means provided in the appropriations act or Title 39 of the Louisiana Revised Statutes of 1950 to prevent the total appropriation for the year from exceeding revenues for that year, or for any other lawful purpose, and the effect of such reduction is to provide insufficient monies for the continuation of the contract, the contract shall terminate on the date of the beginning of the first fiscal year for which funds are not appropriated.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor agrees to abide by the requirements of the following as applicable: Title VI and Title VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veteran’s Readjustment Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and Contractor agrees to abide by the requirements of the Americans with Disabilities Act of 1990.  Contractor agrees not to discriminate in its employment practices, and will render services under  this  contract without regard to race, color, religion, sex, sexual orientation, national origin, veteran status, political  affiliation, or disabilities.  Any act of discrimination committed by Contractor, or failure to comply with these statutory obligations when applicable shall be grounds for termination of this contract. 

GOVERNING LAW
This Contract shall be governed by and interpreted in accordance with the laws of the State of Louisiana.  Venue of any action brought with regard to this Contract shall be in the Nineteenth Judicial District Court, parish of East Baton Rouge, State of Louisiana.

COMPLETE CONTRACT
This is the complete Contract between the parties with respect to the subject matter and all prior discussions and negotiations are merged into this contract. This contract is entered into with neither party relying on any statement or representation made by the other party not embodied in this contract and there are no other agreements or understanding changing or modifying the terms.  This Contract shall become effective upon final statutory approval.

ORDER OF PRECEDENCE

The Request for Proposals (RFP),  dated ____________, and the Contractor's Proposal dated _______________, are attached hereto and,  incorporated into this Contract as though fully set forth herein.  In the event of an inconsistency between this  Contract, the RFP and/or the Contractor's Proposal, unless otherwise provided herein, the inconsistency shall be resolved by giving precedence first to this  Contract, then to the RFP and finally, the Contractor's Proposal.  
THUS DONE AND SIGNED on this _____ day of _____, 20__, and, IN WITNESS WHEREOF, the parties have executed this Contract.
WITNESSES’ SIGNATURES:


CONTRACTOR SIGNATURE: 

________________________________

By: __________________________________

________________________________

Title:_________________________________

THUS DONE AND SIGNED on this _____ day of _____, 20__, and, IN WITNESS WHEREOF, the parties have executed this Contract.
WITNESSES’ SIGNATURES:


STATE AGENCY SIGNATURE:

________________________________

By:__________________________________

________________________________

Title_________________________________




Phone No.:____________________________
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