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Caine & Weiner Announces Dallas, Texas, Office Expansion 

Woodland Hills, CA— Caine & Weiner, leading experts in comprehensive Receivables-to-Cash Cycle 

Solutions since 1930, today announced the relocation of their Dallas office location to accommodate 

enhanced client productivity and continued market development growth.  

“This move is the second expansion relocation in the Dallas market over the past 18 months, which is in 

alignment with our strategic incentives to broaden our domestic based human capital resources in a 

thriving business environment. Our client’s requirements remain our number priority and we stand at the 

ready to exceed their expectations, moreover to be a viable resource to any project-based internal or 

outsourcing opportunities. Flexibility and turnkey solutions are at the core of our commitment as a single-

source partner,” said Greg Cohen, President & CEO. “The Texas office is newly designed as a state-of-

the-art facility with several Caine & Weiner key members of our leadership team home-based, and is a 

key resource among our five full-service call centers, and this growth signifies another milestone in our 

long history of service.” 

The 13,000 sq. ft. office, strategically located in the Dallas-Fort Worth Metroplex at 12005 Ford Road in 

Dallas (I-635/I-35 corridor), increases Caine & Weiner’s current capacity to 150 associates in Dallas. 

“The newly constructed and furnished space provides our agents and management team a wonderful 

environment in which to work extremely hard achieving effective and efficient superior results for our 

clients on a daily basis,” said Mark Milstein, Chief Operating Officer of Caine & Weiner. “Our Dallas 

location already provides clients with a variety of commercial, consumer and 1st party service solutions 

and we expect to expand all facets of our operation at our new office.” 

 

 



 

Page 2 

 

 

 

 

 

 

Shamaria Smallis, Caine & Weiner’s Vice President-Human Resources pointed out, “The new space is 

amazing as it provides a secure professional workplace with fantastic amenities. Our recruiting team is 

excited about continuing the expansion of our Dallas location, including additions to the staff in a variety 

of departments and positions. 

Caine & Weiner (www.caine-weiner.com) is celebrating more than 87 years of continuous service as a 

global provider of highly effective and results-oriented 1st and 3rd party commercial and consumer 

accounts receivable management services in support of the Receivables-to-Cash Cycle. To serve the 

domestic market, the global Los Angeles-based enterprise maintains a network of five full-service call 

centers strategically located throughout the U.S. Through their active partnership with Global Credit 

Solutions (GCS) and other valued best-in-class international relationships, Caine & Weiner has established 

an international presence in over 90 countries. Caine & Weiner has supported U.S. commerce in 

Receivables-to-Cash management since their beginning in 1930 and is a founding member of the former 

Commercial Collection Agency Association (CCAA), and remains certified by the Commercial Law League 

of America (CLLA) which is endorsed by the IACC. Caine & Weiner is also a sustaining member of the 

International Association of Commercial Collectors (IACC), CLLA, and a long-standing member of the 

American Collectors Association (ACA). The company also recently achieved 2018 SOC 1 Type 2 Audited 

status awarded by The American Institute of Certified Public Accountants (AICPA). 


